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Cong ty co phan Cong Linh vuc hoat dong: Muc tiéu: la
nghé Chon loc thong Cong nghé thong tin, “Dai tac lau dai, tin
tin (InfoRe) dugc thanh thu thap va phan tich cay” cua khach hang,
lap ngay 6/9/2011. du li€u. nhan vién, doi tdc va

cOng dong.

Thanh tuu va gidi thudng cua InfoRe

Du 4n LietSi.com - Van dong thu Tién hanh M&A thanh cong 2 doanh
0 thap hon 750 nghin thong tin bia md 0 nghiép vé tinh.

liét s1 trén c4 nudc, gitp nhiéu gia
dinh tim dugc hai c6t ngudi than.

Giai Nhit gidi thuéng Nhan tai Dat Guong mit kh&i nghiép tiéu biéu
0 Viét cho san pham Hé théng phan 0 cua Thu d6 do Thanh Poan Ha Noi
tich nglt nghia mang xa hdi SMCC. bau chon.

P DPéi tac: Huawei, BIDV, VNPT, Topica, Beat.vn, v.v
} Tru sé: Toa Golden Palace, 99 M€ Tri, Nam Tt Liém, Ha Noi
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SMCC 1a hé thdong phan mém lién tuc doc va luu trit cdc ndi dung cong khai

trén bdo chi, mang xa hoi, tich trif thAnh mot kho dit liéu khong 16 dé phuc vu

nhu cau phan tich thong tin cia ngudi st dung.

Thong tin tit SMCC ¢ thé sit dung dé:

Quan tri thuong hi€u

Xt 1y khiing hoang truyén thong
Chédm soc khach hang

Quan tri rui ro tin dung

Tich hgp dii liéu 16n

Marketing - Tiép thi

Ban hang online

Vi ngudn dit liéu lich st khong 16 1én dén hang ty ban ghi dugc thu thap tir
2016 dén nay, SMCC tu hao 1a cong cu di dau Viét Nam cung cap giai phéap hd

tr¢ cdc marketers tim kiém gidi phdp marketing triing dich va nghién ciu thi
truong.
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Tu ndiiva 11V VAL Uil autclouun o«

pho tha tuén ang nghé pham cdng tac nano covax pham céng tac v dirc dam khoa hoc
vl dirc dam

astrazenec

Mufc dd l18n quan

covax bd quéc phéng vién vé sinh dich té trung wong vaccine

ha ni

Phan bd tuwdng quan cua cac tir khoa

CAC TINH NANG CHINH

Mady khic hoa thi trudng biéu dién céc tiéu diém ndi bat dudc dé cip nhiéu ngay tai
mdc thdi gian ma ban lua chon. Céc tiéu di€ém nay dudc bi€u dién bdi cdc chAm tron.

Tai day, ban c6 thé go tir khoa 1a chii d&€ ma cdc ban quan tAm & 6 tim kiém, mdy
khéc hoa thi trudng s€ tra vé két qua cling cdc tir khoa c6 lién quan dén chua dé nay.

5 I I I @ May khéc hoa thi truong Trezeguet  Dashboard
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Sau khi 4n chon tiéu diém, man hinh s& hién ra ctia s6 gdm 5 muc nhu sau:

Viét Nam

Q, Dién hoa thij trrdng Xem tin nhanh € Chon tiéu diém | Chup chan dung khach hang @ Tat

¢ Dién hoa thi trudng: Biéu dién cic tir khéa, chi dé lién quan dén tir khéa ban
da chon dudi dang cac chim tron.

¢ Xem tin nhanh: SMCC sé& tu dong chuyén tab sang google dé doc cdc bai tin
ndi bat c6 dé cap dén tir khéa, chii dé ban tim kiém.

e Chon tiéu diém: Tinh niing nay cho phép ban chon 1 hoic nhiéu tiéu diém trudc
khi tao thanh 1 du 4n. Khi ban chon tir 2 tir khéa (tiéu diém) trd 1én, ban c6 thé
dé phan tich theo 2 dang: Mot la tir khéa A va tir khéa B; hai 1a tir khéa A hoic
tir khda B. VGi dang mot thi cdc bai viét chita ca 2 tit khéa nay két qua méi tra
vé, sO lugng bai s€ han ché hon. Dang hai, chi cin bai viét chita 1 trong 2 tit
khéa la dudc trd vé, sd luong bai s€ 16n hon.

¢ Chup chan dung khach hang: Tinh ning nay s€ tu tao du 4n nhanh vdéi ti khoa
chinh 12 tiéu diém ban da chon.

e T3it: Bo chon tidu diém.

BANG PIEU KHIEN MAY KHAC HOA THI TRUONG

VY. MH R E A E

Bén du6i may khac hoa thi trudng 1 céc niit didu khién. Y nghia céc mit nay lin

lugt tir trai sang phai nhu sau:

Tt/ Bat Tri tué nhan tao phan
Giam bét so chu de tiéu diém u cum ty dong: Cic ban s€ dung
J nit nay dé dung lai khi céc tiéu
diém da dudc sip xép véi nhau
Hién thém nhiéu cha dé tiéu thanh cac cum lién quan.
diém

g A N Phéng rong cic chi dé dé dé
Sap xeép cac cum cham lai quan sat

Sap xép cac cum nhanh 1én: ) A )

Céc tiéu diém sé& di chuyén &< | Cit mjt vai chii dé qua ndi bat
nhanh hon va tao thanh cac

cum c6 lién quan vGi nhau.

El[=][#]
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Cac noi dung la trend: An vao day cdc ban s€ thdy hién ra mot cot mau
xanh bén trai, trén d6 12 nhitng tir khéa ndi bat dang dudc dé cap dén nhiéu
tai mdc thdi gian ban da chon. Khi 4n vao bat ky mot tir khda nao & cot bén
trai thi 14p tdic s& hién ra cot mau hong bén phai, tai ddy sé chifa cac tir khoa
lién quan t6i tir khoa & cOt bén trai ban da chon.

E I I I @ May khic h  Ban cén xem diéu gi? @ Dashboard °

eanssss——)
nam 2021

Aston Villa Québc héi Ha Tinh

phlajam Champions League

Arsenal Manchester United

ltaly MU NaUy H& ChiMinh .Australia

[ J
Pai Loan Singapore Quang Ngéi ¢ Anh

BN BécGian.g..Re“,w I«“»ISI o ‘f Q Q —

N4l Ddl)

Q | Di sau va cum chi dé: Phéng to Nhin toan canh hon: Thu nhé

(Ban ciing c6 thé diéu khién bing cdc 1in chudt dé phéng to va thu nho thay vi ding
niit § bang diéu khién)

Thay ddi méc thdi gian

5 I I I @ May khac h  Ban can xem diéu gi? @ Dashboard o

. X ] )
nam 2021 thang 6 ngay 25

Aston Villa Quédchsi Ha Tinh O chon thei iém thong ké

Ngudi dung c6 thé thay dbi dé dang mdc thdi gian bing céc di chuyén chudt sang trai
hoic phai tai cdc dudng ngay/ thang/ nim vé thdi diém ma ban mudn tim kiém.
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02

CHUP CHAN DUNG CAC
TEP KHACH HANG MOI

2.1. LOC BANG CAC TU KHOA

Tinh ndng nay cho phép ngudi dung loc va phan tich ndi dung, tim ra cic tac gia

bing cdc cum tir khéa dic trung ctia chi dé.

Py e BB Tao du 4n bing cach chon tiéu diém 6 mdy khic hoa thi trudng sau d6
an Chup chian dung khach hang.

Viét Nam

Q. Dién hoa thi trudng Xem tin nhanh € Chon tiéu diém | |& Chup chan dung khach hang

CACH 2 LN An nit Chup chan dung cac tép khac hang méi.
;I Sau d6 4n chon 6 Loc biing cdc tir khéa.

5 | | | @ May khic h SARS-CoV-2 B Dashboard

—

Chup chan dung cac tép khach hang méi

Ban muén loc chan dung khéach hang béng céch nao?

=
O

Loc bang cac tirkhoa Chan dung t6ng hop

®

Chan dung chinh xac

[

O
Il

I
O

|
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Man hinh s& di chuyén dén ctra so sau:

Goi v Tén thuong hidu, san pham, su kién hay nhan vat ban mudn 13y théng tin

| XEM BE CAP Thiét 1ap nang cao

M&i chan dung cé thé co nhigu tir khoda . Nhan Enter dé tach cac tir khoa

Luc nay, céc ban chi can nhdp tif khéa ma minh mudn tim kiém sau d6 4n xem dé
cap. SMCC sé€ tu tao thanh mot du 4n vd6i tir khéa chinh 1a tir khda ban vira go.

Hoic ban c6 thé n vao muc Thiét 1ap nang cao. Lic nay giao dién s& nhu sau:

Add project

Cum tir khoa

Tén chan dung Villa Dat tén dé dé quan ly hon khi ban o nhigu project cung luc

Tir khoa =™ Turkhoa di kem Tirkhoa bi loai trir

Tir khoa chinh: bat clr d& cap ndo cé chatt  Cac tirkhéa phu - Chi cac d& cap CO CHUA nhiing tir khoa nay mdi duge tra  Tir khoa bi loai trir: d& cap nao chira ti khoa chinh NHUNG
khéa chinh sé& duoc hé théng trd ve. v& Nén dung khi can loc bét nhiing d& cap khdng lién quan dén tir khoa KHONG CO tir khoa bi loai trir méi dugc hé théng tra vé
chinh

+Thém tir khoa X&a chén dung

Dau tién, cdc ban can dit lai tén du 4n dé dé phan biét vé6i cdc du 4n khéc.

Add project

Cum tirkhoa

Tén chan dung: Dat tén d& d& quan Iy han khi ban cé nhidu project cuing luc

Diéu chinh bd tir khéa bing cich thém cdc Tir khéa chinh, Tir khéa di kém, Tir khéa
loai trur.

Tir khoa S TE TU khda di kem Tur khoa bi loai trir

Tu khoa chinh: bat el de capnaocé  Céc tir khoa phu - Chi céc d& cap CO CHUA nhiing tir khoa nay Tur khéa bi loai trir: dé cap nao chua tir khoa chinh
chira tir khoa chinh s& dugc hé théng  mai duoc tra vB. Nén dung khi ¢an loc bat nhiing d8 cap khang NHUNG KHONG CO tir khoa bi loai trir méi dugc hé
1ra ve. ién quan dén ti khoa chinh théng tra vé

Vila

chit hoa chir thueng Céc | tr khoa | phan cach nhau | béi | ddu s8 dung Cac | tirkhoa | phan cdch nhau | bdi | d&u s8 dimg
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Xin m&i tham khdo vi du vé céch thiét 1ap bo tit khéa cho du dn dudi day:

Tén chan dung: Villa Homestay Resort D3t tén dé dé quan Iy hon khi ban co nhiéu project cling luc

Tirkhog "™ TUr khda di kém Tu khoa bi loai trir

Tirkhéa chinh: bét cr d8 cdpnaocd  Cac tirkhoa phu - Chi cac dé cap CO CHUUA nhiing tir khoa nay Tir khoa bj loai tru: d& cap nao chura tu khoa chinh
chia tir khoa chinh sé dugc hé thdng  mei duoc tra ve. Nén dung khi can loc bét nhiing @& cap khang NHUNG KHONG CO tir khéa bi loai trir méi duoc hé
&n quan dén tu khoa chinh théng tra vé

BBQ | bé bai LH [Ih|Call| Zalo | Booking | ib | inbox

U Knoa | phan cach nhau | bal | dau SO ’JJ"(_I

BBQ | b8 boi LH[Ih|Call| Zalo | Bocking | ib | inbox

ac | trknoa | phan cach nha DJl | dau SO dung

BBQ | bé boi LH[Ih|Call| Zalo | Bocking | ib | inbox

ac | tir khéa | phan cach nhau | béi | ddu s6 dimg

Can luu y nhitng van dé sau:

e Tir khéa chinh: Mbi dong chi dugc dé 1 tit khéa chinh, néu mudn thém tir khda
chinh thi 4n thém tir khoa. Bat ky bai viét ndo c6 dé cp t6i tit khda chinh sé
dugc tra ve.

e Tir khéa di kéem: C6 thé thém nhiéu tir khéa di keém, chiing dugc ngin cdch véi
nhau bdi diu “|”. Tt khoa di kém thudng 1a nhiing tir hay xuét hién cung tit khéa
chinh. Vi du c6 tit khéa chinh 1a A, tit khéa di kém 1a B | C. Nhu vay, két qua s&
trd vé nhitng bai viét thoa man diéu kién 12 bai viét d6 chita tit khéa A va B hoic
tir khéa A va C.

e Tir khéa loai trix: cdc bai viét chita cdc tir khoa loai trit s€ khong dudc tra vé
mic di c6 thé chia tir khéa chinh va tir khéa di kém. Muc dich sir dung 1a gitp
loai b cdc bai viét gy nhiéu két qua.

Sau khi thiét 1ap xong bd tir khéa, cdc ban s€ an luu du 4n. Dé xem va doc du 4n sé&
ducc gidi thiéu 6 phan cdc tinh ning kh4c.

B .
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CHUP CHAN DUNG CAC

02 _. ) . :
TEP KHACH HANG MOI

2.2. CHAN DUNG CHINH XAC

Tinh ning nay cho phép ngudi dung theo ddi, phan tich chinh xdc mot di tuong

bao gom:
® Fanpage
¢ Group
e Profile ctia c4 nhan cu thé

Dé st dung, hay thao tdc cdc budc sau:

An nit Chup chan dung céc tép khac hang méi.

9 | | | @ May khéc h SARS-CoV-2 3 Dashboard

Chup chéan dung céc tép khach hang méi

Sau d6 an chon 6 Chan dung chinh xdc.

Ban muén loc chan dung khach hang béing cach nao?

<t
od

Loc bang céc tirkhoa Chan dung tdng hop

®

Chan dung chinh x4c
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Man hinh s& hién ra clra sd nhu sau:

Theo dbi ngudi dung facebook

Pat tén dé dé quan Iy hon khi ban co nhigu Trg gitp

Tén chan dung: SMCC.vn 3 2 B
project cung luc.

N&u ban bét k van @& nao, xin hay lign hé vai dai tro gitp khach
hang cda chung tai

chan dung ca nhan

chén dung chura théng tin, d& cap va tuong tac cla céc ngudi

sme  393660817415624 3
- diing facebook ma ban muBN theo dai trén mang x& hai

Ngudi dung facebook

link facebook hodc id tai khoan cda ho

Luu y: Hay nhap ID clia ngudi dung facebook dé cé két qua chinh xac nhat , 1D cla ngudi dung facebook co dang 10031646546 Tao chan dung

bit tén cho du 4n ==> nhap ID (cta trang c4 nhin / group / fanpage) ==> 4n "ADD".

Theo doi ngudi dung facebook

DAt tén d& dé quan Iy hon khi ban ¢ nhigu project

Tén chén dung: i I
cung luc.

K&t qua sé tra vé toan bd céc bai viét va binh luin ctia fanpage va group nay dudc thu bdi
cong cu SMCC DATA PICKER, d6i v6i tai khoan c4 nhan thi chi trd vé cdc bai viét.

SMCC DATA PICKER la cong cu hd tr¢ khach hang 1dy ID va tu 1am giau dit liéu tu
nhitng fanpage, group, profile facebook.
(Théng tin cu thé vé cong cu SMCC DATA PICKER sé duoc gidi thiéu ky hon trong
phan sau)
Cac burére dé quét 1 trang Facebook:
1. Bi dén trang Facebook ban mudn quét (profile, group hodc page)
2. Refresh trang

3. Bam nut trén thanh cong cu dé& hién ra giao dién nay
4. Badm nut bén duwdi dé tim 1D cho déi trong

| Tim profile ID H Tim page ID || Tim group ID |

[page  ~ ]| 107688171455373

Ho#c co thé tur dién kidu & ID cia ddi twong phia trén.

iy .
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CHUP CHAN DUNG CAC

02 _. ) . :
TEP KHACH HANG MOI

2.3. CHAN DUNG TONG HQP

Cich sit dung tinh niing nay tuong tu nhu tinh ning Chan dung chinh xic (phan
2.2). Biém khdc biét nhd cia tinh ning Chan dung tdng hop 13 cho phép thém

nhiéu UID cung mot lic.
Tinh niing nay hitu ich khi ban da c6 1 list fanpage, group, profile can theo doi.

Luu ¥: Pung quén sit dung SMCC DATA PICKER dé lam giau dit liéu truéc khi
tao du an.

Ban muén loc chan dung khach hang béing cach nao?

<t
od

Loc bang céc tirkhoa Chan dung tdng hop

®

Chan dung chinh x4c

B .
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CHUP CHAN DUNG CAC
TEP KHACH HANG MOI

2.4. BAO CHI

Thay vi thém ngudn tit Facebook nhu 2 tinh ning trén, tinh ning Béo chi s& gitp
ngudi dung theo doi, phan tich thi trudng, du luln trén cac trang tin tic xac dinh.

02

Khi nh4p ngudn bdo chi, SMCC s& tu dong gdi y tén ngudn cho ban.

Ban mudn loc chan dung khéch hang béng cach nao?

Sk

Loc bang céc tirkhoa

Chan dung chinh xac

Theo déi bao chf

Tén chan dung Bao chi

Chéan dung tdng hop

Dat tén d& d& quan ly hon khi ban cd
nhiéu project cung luc

vietbao.vn
baobaovephapluat.vn
baocongthuong.com.vn
www.baodatviet.vn
www.baogiacthong.vn
www.bachaiquan.vn
baotintuc.vn

baodientu.chinhphu.vn

S, Sy

www.facebook.com/smcc.vn

orm@infore.vn

Trg giap

N&u ban bat ky van d& nao, xin hay lién hé vai ddi tro gilp
khach hang cua chung tai

Theo dbi bao chi

chan dung c6 chua théng tin, @& cdp dén va tuong tac cla
tin tirc ma ban mudn theo dai trén internet

Bao chi

Bdo chila chan dung ma ban mudn theo ddi hanh déng
cla nd trén internet. H& thdng cla chung tdi s& theo doi

moi su tuong tac cia ching. Ban chi ¢an cung cdp cho
chung t8i url va chang t6i sé Iam diéu dé cho ban

SIMCC.vn
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05 DASHBOARD

Tinh niing ndy gitp cdc ban d& dang theo dbi cc chin dung da tao. O day ban ciing
¢6 thé theo doi sb lugng tir khéa, du 4n ma minh da dung dé c6 thé diéu chinh phu
hop.

An nat Dashboard

, ) . . \r Y
5 | | | @ May khdc h  Ban can xem didu gi? Q Timkiém @ Dashboard | (0]
L

. ]
nam 2021 thang 9

Xem cac birc chan dung khach hang da tao

Giao dién s€ hién ra nhu bén duéi.

5 I l l @ Trang Chu

Ban dang str dung tai khoan dang Thanh vién InfoRe
Tim chan dung
-

xe dién 75/300 dur én
81/500 tir khéa

Tam su Con Sen

ranh giGi
CAC CHAN DUNG KHACH HANG DA CHUP THIET LAP CHAN DUNG
Nano Covax:

. < XeDién (keynord)
pht yén
viettel «¢ TamSuConSen (Users)
Vinamilk
Q@ Ranh Gi6i (keyword)
Johnson & Johnson
Nano Covax: (keyword)

Demo

Cong Ca phé Ph Yén (keyword)

Dé xem du 4n thi chi can 4n vao tén du 4n d6. Tai dy, céc ban ciing c6 thé x6a cdc
du 4n khong can thiét nira.

B .
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Ty niva 1iv VoL sl

pho thi tuon: ang nghé pham céng tac nano covax pham cong tac v dirc gam khoa hoc

vl dirc dam covax bd quéc phong vién vé sinh dich té trung wong vaccine

astrazenec ha ndi

Phan bd twdng quan cua cac tir khoa

Mufc dd l1En quan

CAC TINH NANG KHAC

1000

500

Biéu dién tong quan vé du 4n bao gom:
e (Cé4c bai viét ndi bat
e Ludng dé cap dé cap theo chuyén muc (cdc dé cAp nay dén tif nhitng ngudn nao
ty trong %)
e TOP 10 trang ¢ dnh hudng nhat
e TOP 10 tic gia hoat dong tich cuc nhat
e TOP 10 nhitng khu vuc hoat dong tich cuc nhat

Thong qua diy, ngudi dung s€ c6 cdi nhin s6 bo vé du 4n.

5 I I I @ Céc chan dung - Dang m¢ CEEY

€ Nghién c(ru Thi truéng . . -
Thong ké tlr 26-08-2021 dén 25-09-2021 C& mau 1 366 894

@ Chup Chan dung khéch hang

. ~ Téng quan vé du an theo dai
Tim chan dung.

xe dién
CafeF

"GDP binh quan dau ngudi & Viet Nam nam 2020 udc khodng 2.750 USD, van
qué thap d& ngudi tieu dung ¢ thé s& hitu phuong tién ca nhan bén banh

Thang ke e cap thong thuong, chir chua noi dén viéc s& hiiu xe dién’, Phé Cuc trudng Cuc
Phan tich tu dng Cang nghiép nhan dinh. https:/cafef.vn/gdp-binh-quan-dau-nguoi-viet-nam-
con-qua-thap-de-nguoi-dan-so-huu-xe-4-banh-thuong-chua-noi-den-xe-dien-
Ngudn di liéu .

facebook.com - 13092 ©441 @
Trich dan ndi bat R

So sanh chan dung s Lwgng dé cdp  — Ludng tudng tac

Xu huéng néi dung Kanade Amakusa

l

**TPHCM ra mét doi shipper tinh nguy&n**. . D3i tinh nguyén vién co vai trd I
hé tro nhan, van chuyén hang héa dén nguai dan khé khan do dich Covid-19

tai TRHCM. . Ngay 26/8, Uy ban Mat tran T6 quac Viét Nam TPHCM, Trung

tam An sinh TP 18 chic & ra mat doi tinh nguyén vién giao hang (shipper tinh
Thiét 1ap chan dung nguyén) voi** 700 thanh vien**. . Mi nhém c6 10-14 thanh vién, phan cong

Théng k& nhan khau

Lwong dé cap
-
8
buom bup,r

Chia sé chan dung

©

Tam su Con Sen facebook.com - 71349 ©O62 B0

Dién dan Youtube Binh luan Bao (81.2%)
@ Bai ding nhém (8.7%)
1 1 Binh ludn (4.6%)
Dién dan (3.6%)
Bai déng Bai ddng nhém 72 Bai ddng cé nhén1 @ Bai ding fanpage (1.8%)
fanpage m | ‘ @ Bai dang ca nhan (0.1%)

. Youtube (0.0%)
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o www.facebook.com/smcc.vn orm @infore.vn smcce.vn 16


mailto:orm@infore.vn

02 Thong ké dé cap

Ngudi dung c6 thé xem cac biéu do tuong tac, bi€u do sic théi, biéu do lan tda.

Ngudi dung ciing c6 thé thay doi mdc thdi gian thy y. Hién tai, SMCC da m& rong cho phép

ngudi dung truy cap kho dit liéu lich st dén 5 nim.

5 I ll @ Cac chan dung - Thong ké luong de cap

€ Nghién ctu Thi trudng

B Chyp Chén dung khéch hang
© Méy thai gian: 2021
Tim chan dung.

xe dién N B
= Anbiéuddtuongtac < Anbiéu do sacthai
B chan dung tém tat
s Lwong d& cdp — Lugng twong tic

Béo céo PDF

Xuat dir liéu

Lugng dé cap

f Xustuip

Phan bd @& cap 0
26Th8  28Th8  30Ths 1The
[ Béo céo ngay

= thdng 9 - ngay 25

« Anbigu

3606

£ Thong ke tir B 26-08-2021 den B 25-09-2021 tren 1 366 894 noi dung

d6 lugng lan tda [sE ’— Tha

A

3Th9

30 ngay trudc

1 BUOM Bup M

5Th9 7 Th9 9 Th9 11 Th9 13 Th9 15 Th9 17 Th9

Lugng like Luong share  — Lugng comment

Infographic 4k
@ Phantichtuddng

Il Ngudn dirliéu

jong like Li'gng share

66 Trich dan nGi bat

19 Th9

21Th9

23Th9 25Th9

Tdong dé cap = D& cép trén [Facebook (bai ding c4 nhan + fanpage + nhém + binh luén)

+ b4o chi + dién dan]

s Lugng dé cdp — Lwgng tudng tac

Lu'gng dé cap
N
(=]

0
0

26 Tha 28 Tha 30 Tha 1Tha 3Th9 5 Th9

7Th9

oe1 buom Buom

0

9Th9 11 Th9 13 Th9 15 Tha 17 Th9 19 Th9

Lugng lan téa: Luong ti€p can (Reach) trén mang xa hoi

— Luwgng lan téa
400k mna

Lrgng lan toéa

0

21 The

23Th9 25 Th9

26 Thd 28 Tha 30 Tha 1 Th9 3Thg 5Th9

7 Th9

9Th9 11 Th9 13 Th9 15 Th9 17 Th9

Lugng tuong tac = Like + Share + Comment

208 Lwgng like Lwgng share — Lu'dng comment

g like Lu'gng share
=
=

Lrgn

26 The 28 Ths 30 Thg 1Th9 3 Th9 5 Thg

o www.facebook.com/smcc.vn

DV -\

7 Th9

19 Th9 21

Th9 23 Th9 25 Th9

Juawiwod fup,m

9 Th9 11 Th9 13 Th9 15 Thg 17 Th9

iy, a
orm@infore.vn

19 Thg

21 Th9

23 Thg 25 The
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02 Thong ké dé cap

Tai diy, ngudi dung c6 thé xem
5 I I I @ duoc céc file tong hdp bao gom:
<» Nghién ctru Thi trudng
B Chup Chan dung khach hang
Tim chan dung...
Phuc Long

Chan dung tom tat

Bao cao PDF B4do cdo nhanh dugc thuc hién tu dong

Auat durlieu File excel chtia cdc ID dudc trich xuit
tl cdc lugt dé cap tra vé. Ngudi ding ¢6

Xuat UlD thé dung file nay dé c6 thé thuc hién
Marketing tring dich.

Phan bd dé cap File tong hop ngudn cdc dé cap

Bao cao ngay Bio cdo tu dong theo ngay

Infographic

o www.facebook.com/smcc.vn orm @infore.vn smcc.vn
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SHI®

€ Nghién ciu Thj trudng

B Chup Chén dung khach hang
Tim chan dung...

Phtc Long

Chan dung tom tat

Bao cao PDF

02 Thong ké dé cap

du an.

* Ngay
o Gis
e Tiéu dé

Xuat dii lieu

e NOi dung

Xuat UID
Phan bé deé cap
Bao cao ngay

Infographic

THONG KE DE TACGIA
S8 ngudri
theo dai

Ngay i Tiéu dé
2021-09-25
2021-09-25
2021-09-25
2021-09-25
2021-09-25
2021-09-25
2021-09-25
2021-09-25
2021-09-25
2021-09-25
2021-09-25
2021-09-25
2021-09-25
2021-09-25
2021-09-25
2021-09-25
2021-09-25
2021-09-25
2021-09-25
2021-09-25
2021-09-25
2021-09-25
2021-09-25
2021-09-25
2021-09-25
2021-09-25 Bdo Phdp Lujt
2021-09-25
2021-09-25
2021-09-25
2M1_noos

o www.facebook.com/smcc.vn

Ngudn di ligu NGi dung Sic thai

http://baodansinh.vn/thanh-hoa-trie Thanh Ho# trién khai ti& Trung tinh
http://baocantho.com.vn/thu-tuong Thii tuéng Chinh phdi PhiTich cye
http://bacbariavungtau.com.vn/chin Bua Ién Facebook..Ngay Tich cye
http://afamily.vn/trang-tran-tuyen-k Trang Tran tuy&n bd s& q Tidu cyc
http://www.qdnd.vn/chinh-tri/tin-tu Quan tam.Thi tuéng PhiTich cye
http://www.qdnd.vn/xa-hoi/tin-tuc/ Quan tam.Kinh nghiém c Tich cyc
http://news.zing.vn/pho-bi-thu-ha-n Phé bi thu Ha N&i: TP s& Tich cuye
Thii tuéng: Phén déu d& Tich cye
http://vov.vn/kinh-te/kinh-doanh-di Kinh doanh dich vu &n ué Tidu cye
Thir bay, 25/9/2021, 15:1Tidu cyrc
X& hi Y t&.Ha Noi: Tirng Tich cue
http://toquoc.vn/tiep-tuc-to-chuc-8 Tiép tuc t8 chirc 8 tour t Tich cyc
http://tintuconline.com.vn/xa-hoi/hi Ha Nai y&u cau céch ly n Trung tinh
Da N&ng: Cong dan cé xi Tich cye
1,05 tridu liu vdc-xin Ak Trung tinh
http://tin247.com/thong-nhat-dung-Xéa tin. Chinh tri 1 giér 16 Tich cye
http://thoidai.com.vn/thu-tuong-phe Thii tuéng: Phéin déu d& Tich cye
http://thethaovanhoa.vn/xa-hoi/thu Thii tuéng Pham Minh C Tich cye
TP.HCM t4i khéi déng nh Tich cye
Thir bay, 25/9/2021, 15: Tich cyc
http://news.zing.vn/dieu-chinh-chier Bigu chinh chién Iugrc, pl Tich cye
Ha Nai: 5 kinh nghiém tr Tich cuc
http://kinhtedothi.vn/25-y-bac-si-hu 25 y, bac si huyén Quéc (Tich cyc
Théng tin méi hivu ich vE Tieu cye
http://doanhnghiepvn.vn/ban-doc/ci Thir bay, 25/09/2021, 14 Trung tinh
Vaccine Abdala v& Viét N Tigu cyc
http://congthuong.vn/xu-huong-va-s Xu huéng va strc hdp dii Tich cyc
Ha N&i yéu cau céch ly n Tiéu cyc
http://baotintuc.vn/y-te/them-75-cz Ha Nam ti€p tuc trién kh Tich cue
httn:/ fhantintue un/ehinh_trifthi-tur Thit tiedna: Dhn d5u 48 Tich rie

e Nguon dit liéu

iy, a
orm@infore.vn

e Sic thdi (Tich cuc, tiéu cuc, trung tinh)

e Luct thich, binh luin, chia sé

e Phan loai ngudn dit liu (bdo, bai ding c4
nhan, bai dang nhém, forum, v.v.)

Técgia Phan loai

0 baodansinh.un
0 baocantho.com.vn

0 baobariavungtau.com.vn
0 afamily.vn

0 www.qdnd.vn

0 www.qdnd.vn

0 news.zing.un

0 news.zing.un

0 vov.un

0 vnexpress.net

0 vietnamplus.vn

0 toquoc.vn

0 tintuconline.com.vn

0 tintuchomnay.net

0 tin247.com

0 tin247.com

0 thoidai.com.vn

0 thethaovanhoa.vn

0 cafef.un

0 vnexpress.net

0 news.zing.un

0 kinhtedothi.vn

0 kinhtedothi.vn

0 doisongvietnam.vn

0 doanhnghiepvn.vn

0 facebook.com Bai déing fanpag
0 congthuong.vn Béo

0 cafebiz.un

0 baotintuc.vn

0 hantintue un

Tai tab Xuét dit li€éu, ban s€ nhan dugc 01 file
Excel tong hop toan bd cic dé cip dudc tra vé tir

Ngudi dung c6 thé dua vao day dé nim bit, phan
loai k§¥ hon ndi dung dua trén cac trudng thong tin:

583204

SIMCC.vn
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03 Phan tich tu dong

Tai tab Phén tich tw dong, ban c6 thé xem dudc:
=11] @ TOP 10 dé cap c¢6 miic tuong tac I6n nhit

& cap comirctuongtacion nnat | I gid phd bién nhét 2 30 ngay trudc

Quang Linh Viogs

€ Nghién ctru Thj truong

Céc ban xem Xe may chay béng com cda me vo Feddi chua @ Chét cuti. 17:26 nhé ca nha !
https://youtu be/18VsQXNZZfg Quanglinhvlogs Il Sau Khi Nha Ctra Hoan Thién - FEDDI Chinh
The Quyeét Binh Rutc Vo Ve Nha 1! Web Quanglinhstore Ban Ao Thun , Dép, Ao Khoac
https://quanglinhstore.com/ Thang Tin Ung HG TEAM CHAU PHI &) Donate : 0866981522
MOMO (PHAM Q... (.

B Chup Chan dung khach hang

Tim chan dung...

Duong Tr6

#riviuhanoi. HET DICH MINH HEN NHAU & QUAN GA RAN NHE CRUSH 01 (. . Digu dau tién kh

bd gian cach chinh a rti ngay crush di an ga rén cho t6i khi no khong thd duac thi thui @. . 1

Buffet Ga Ran-Sinry Bulgogi (152k/ngudi): B18 KBT Pandora 53 Triu Khc, Q. Ha Bng, Ha Noi

. (Cangay) @.. 2. Ga phomai, Lau teok - Don Chicken (250k/nguo) B2-R3-10 Vincom Royal City,

Ché n dU n g tém -té-t Q. Thanh Xuan, Ha NGi (C4 ngay 3, Nha hang Han Quc Nollowa (200k-300k/nguti): S5 3
L6 12A Trung Yén 6, Q. Cau Gidy, Ha Noi (C4 ngay) ©.. [

23509

Théng ké dé cap
Phén tich ty déng

30 ngay trusc

Nguén dir liéu

. = P Lam Thdy Nhan

Trich dan noi bat NG i vl i g3 g s i knng 4 6016l o0 oy B 78
em bj d6i sira nhizu ngay..". . May co nhimg tin nhu thé, ma nhigu tré em cac khu xom tro lao
déng dugc hd trokip thai... . Cam on em Lam Thuy Nhan da ngay dém tic tryc cap nhat tinh
trang nguai Sai Gon cho chi va team SSS @. . Nhin anh mit tré tho ltc nay, minh cling rung
rung theo... . Sai Gon, mau khde nhé dé chéng con ai phdi lao dao, di khat
https://www.facebook com/staystrongsaigon/photos/a. 77840374289902.. (e

So sanh chan dung

Xu hudng ndi dung

KidsPlazavn 406340

Théng ké nhén khgu Ailot TOP MUA ENFA RINH XE SH MODE 80 TRIEU DONG?2? That hoi hop mong cho ding TOATRE
khong ba me! A»1...2..3.. Bat mi Top 100 ba me dang co hoa don mua sam Enfa tai KidsPlaza
a0 nhét d8 c6 co hdi tring xe SH Mode >>> Chi tiét top 100 xem tai: https://bit ly/3CnWimga

Danh séch tham khao duoe téng hop ti ng 12/9/2021 Thé ga 'leo top' -
rinh qué hot tis Enfa ba me nhé! 4»Mua 2 lon - Tang Voucher 80K hosc chon qua téi 165K: Cap

Chia sé chan dung

Thiét Iap chan dung

Sic thai theo chuyén muc

Séc thai theo chuyén muc

Facenook _I
N - ' Bao chi
B: hi .

Youtube

200 225
Luong sac thai

Tichcwe @ Trungtinh @ Tiéu cyc

Dé cap theo chuyén muc

Dé cap theo chuyén muc

Béo y Diéndan 107 Youtube 0 Binh luan Bao (57.2%)
@ Dién dan (15.6%)
— = = Binh luan (14.0%)
Bai dang nhom (8.7%)
Bai dang Bai dang 60 Bai dang ca 14 @ Bai ding fanpage (2.5%)
fanpage nhém nhan ® Bai diing ca nhan (2.0%)

Youtube (0.0%)
1 | 1
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03 Phan tich tu dong

TOP 10 téc gia c6 mitc anh hudng nhit

MUrc anh hudng tlr cac tac gid
41.26%

ﬂ KidsPlaza.vn [ £] Tiéng n6
chung

167655

Anh huéng

20.09%
= \TC Game Tiéng né
chung

13.35%
“ Qrv Tiéng né

chung

6.31%
Tiéng no
chung

5.79%
ENhasachPhucmgNamcom [ §] Tiéng no
chung

5.42%

TOP 10 trang c6 mitc Anh huéng nhit

Murc anh hudng tu céc tac gid

87.95%
ﬂ Tudi Tré Tiéng né
chung

338185

Anh huéng

6.67%
Tiéng nod
chung

HB Shoes - 02 Cao 3.6%

< Tiéng nod
Thang FE

0.56%
thoibao.de Tiéng no
chung

) 052%
Nguyen Hau Tiéng no
chung

TOP 10 tic gia hoat dong tich cuc nhét

Cac tac gia hoat ddng tich cuc nhat

o 5232
Nguyén Tran Trung Kién [} Lurong tiép

can

. 0
ﬂ Ré Than Luong tiép

Nguyén Ngoc Bic

Cac trang hoat ddng tich cuc nhat

techrum.vn

vietgiaitri.com

news.zing.vn

f319.com

kenh14.vn

laodong.vn

baohomnay.com

Mot vai cdc chi sé duoc dé cap téi nhu Tiéng néi chung, Anh huéng,
Miic anh hudng sé dvoc gidi thich é phan sau: 04 - Nguon dit liéu

o www.facebook.com/smcc.vn orm@infore.vn
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04 Nguon dir liéu

Tinh ning Ngudn dif liéu cho phép ngudi diing xem va trich xuit file Excel cic dit liéu vé:
TOP 50 tac gia c6 luwgt dé cap nhiéu nhit

5 I I I @ Céc chan dung - Thong ké ngudn dr liéu (YD

<» Nghién ctu Thi trud . . . .
COEIELTIN LTS Théng ké tir 27-08-2021 dén 26-09-2021. C5 méu ngau nhién - 1 284 124

B Chup Chan dung khéch hang

Tim chan dung e Loctheo tac gid  Xuat dif liu 30 ngay trudc

Nano Covax:

Tac gia S6 ket qua Tiéng néi chung Anh husng Mic anhhuéng  Tuy chon
Chén dung tém tat

Théng k& da cap 1 D daidchautudo
Phéan tich tu déng
Hana Tran
Ngudn dr liéu
Trich dan néi bt 3 was thoibao.de
So sénh chén dung

Vo Khac Hieu
Xu hudng ndi dung

@ Théng k& nhan khdu 5 Théng T8

Chia sé chan dung

TOP 50 trang web c6 lugt dé cap nhiéu nhét

5 I I I @ Céc chan dung - Thong ké ngudn dir liéu (RS

€ Nghién ctu Thi trudng . . » . . .
Théng ké tir 27-08-2021 dén 26-09-2021. C& mau ngau nhién : 1284 124

B Chup Chén dung khach hang

Tim chan dung acgia Lelretae e 30 ngay trudc

Nano Covax:

Trang web S6 ket qua Tiéng néi chung Anh husng Mic anhhuéng  Tuy chon
B cChandung tom tat

[u] Théng ké dé cap 1 plo.vn 103 NaN 0 7
@ Phan tich tu dong
f319.com
il Ngudn dr liéu
66  Trich dan nGi bat 3 tuoitre.vn
= Sosanhchandung

2sa0.vn
Xu hudng ndi dung

B Théng ké nhan khau 5 www.phapluatplus.vn

Chia sé chéan dung

Bang téng hop nay dudc sip xép theo thii tu gidm dan. Va dudc xét theo 4 chi sb:

% S6 két qua: tong luong post + comment. Pay 14 chi s6 théng ké, dua trén két qua SMCC
thu dudc.

% Tiéng néi chung: chi s6 mo6 phong share of voice, c¢6 thé hinh dung néu group c6 100
ngudi thi tiéng ndi clia ngudi nay tdc ddong dén bao nhiéu ngudi khéac. DAy 1a chi sd du béo.
% Anh hudng: cdc bai viét, binh luan clia ngudi ndy tdc dong t6i bao nhiéu lugt ngudi doc.
Day ciing 12 chi s6 du béo, dua trén dau vao 1a cdc thong tin thdng ké.

% Mitc Anh hudng: chuin héa do 4nh hudng dé phan 1am 10 hang.

o www.facebook.com/smcc.vn orm @infore.vn smcc.vn
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04 Nguon dir liéu

Ngudi dung c6 thé loc két qua bang c4ch an vao muc Loc theo tac gia.

5 I I I @ Cac chan dung - Thong ké ngudn di liéu (EICas

€ Nghién cu Thi trudng . U . . x x .
Thdng ké tir 27-08-2021 dén 26-09-2021. C& mau ngau nhién : 1284 124

B Chup Chan dung khéach hang

Tim chan dung. angw Loctheotee g s eries 30 ngay trudc

Nano Covax

Téc gia SG két qua Tiéng noi chung Anh huéng Mucanhhuéng  Tuy chon
B chandung tom tat

[ Théng ké da cap 1 D daiachautydo 9 0
@ Phan tich tu dong
Hana Tran
1l Ngudn dtligu
Trich dan n&i bt was thoibao.de
= Sosanhchandung
Vo Khac Hieu
¥ Xuhudng ndi dung

f  Théng k& nhan khdu 5 Théng Té

«§ Chia sé chan dung

Bo loc dir liéu Bd loc di¥ liéu

Dién dan
BO LOC THEO DIA DIEM

None selected «

BA LOC THEO DO TUdI

LOC THEO LUCT BE CAP
BO LOC THEO GIG TINH

Nhigu hon:

LOC THEO SUC LAN TOA
LOC THEO NGUON

Nhigu hon:

Lic nay man hinh sé& hién thi bd loc dit liéu cho phép ngudi ding loc theo Pia diém, P
tudi, Giéi tinh, loc theo Ngudn, loc theo D@ cép, loc theo Sitc lan téa.
Chii y: - C6 thé diéu chinh tiy y cdc bo loc trén.

-2 6 LOC THEO DE CAP va LOC THEO SUC LAN TOA ¢6 thé b tréng.
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05 Trich dan noi bat

Tai day s€ hién thi cdc doan trich din ndi bat c6 chifa tir khéa da dugc thiét 1ap.
Dit liéu s€ phan thanh 2 ludng: Tich cuc va Tiéu cuc.

Tuy nhién, viéc nay hoan toan dugc ddnh gia tu dong nén chi mang tinh chit tham khéo.

=11 EC)

< Nghién ctu Thij trudng

B Chup Chén dung khéch hang

Tim chan dung.
Vinamilk
B Chandung tom tat
nl Théng ké de cap
Phan tich tu déng

Ngusn dif ligu

So sanh chan dung

Xu hudng ndi dung
Théng k& nhan khau
Chia sé chan dung
Thiét 1ap chan dung

xe dién

Tam sy Con Sen

ranh gigi

Cée chandung - Top cac trich dén (ERLY

Théng k& tir 27-08-2021 dén 26-09-2021. C& mau ngdu nhién : 1 284 124

Trich d&n

i
a. Minh hoan toan yén tam vi day la
buéi livestream cuia vinamilk cting céc
chuyén gia dinh du&ng hang dau Viét Nam
nhv THS.BS Dwong Céng Mi

L& Thi Duyén
28/08/2020 8:00:00 PM

.
More vinamilk trng dung dwéng chét
HMO vé&o san pham dinh dudng tré em -
VnExpress https://vnexpress.net/vinamilk-
ung-dung-duong-chat-hmo-vao-san-pham-

o www.facebook.com/smcc.vn

acebook

. facebook
h. Nhw cac me da biét thi vinamilk la

dong stra Viét duge cac me tin dung rat
nhiéu vi @m bao an toan va chét luong,
chir gio thdy stra ngoai co chét gdy ung
thw nay ng minh cling quan ngai Idm

L& Thi Duyé&n
28/08/2020 8:00:00 PM

facebook

More vinamilk hop tac véi DuPont bé
sung dudng chat HMO vao san pham
Optimum Gold 4 - VnExpress

(4l orm@infore.vn

30 ngay trude

i
Hau hét cac chd dé tir vinamilk déu cé
céc chuyén gia dinh dwéng/ bac si cuc ky
uy tin va hot mom hang dau cling chia sé
va dén dét nén cudc tro chuyén cuc ky 16i
cuén, vui vé

Phing Thanh Xuan
28/08/2020 7:56:00 PM

N mews
Cu thé nhu tai tinh Quang Nam, véi
575 trréng tai 6 huyén mién ndi ving sa

viing xa, du&ng vao cé nhiéu tré ngai

smcc.vn
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06 So sanh chan dung

Tinh ning nay cho phép ngudi dung c6 thé so sdnh 2 hoidc nhiéu du 4n v6i nhau.
C6 thé so sanh Iugng tudng tac gitta cdc group, fanpage hoic 1a so sanh lugng dé cap
gifta cdc tit khéa, chi dé, thuong hiéu,... xem ludt tuong tdc clia bén nao cao hon.

Pé so sdnh 2 du 4n, cdc ban cin tao 2 du 4n truéc khi bit dau so sdnh. Sau d6 thao tdc
theo cac budc sau:

Budc 1: Chon tab So sanh chan dung. An nit So sanh chan dung

5 I I I @ Cac chan dung - So sanh cac chan dung

<+ Nghién citru Thi trwé . . - .
e Théng ke tir 27-08-2021 dén 26-09-2021. G& mAu ngdu nhién - 1 284 124

@ Chup Chan dung khach hang

Tim chén dung... So sanh chan dung | 30 ngay trwoc

Vinamilk a,
Chén dung tom tit Lugng dé cap
Théng ké dé cap Click va kéo dé phéng to. Giff shift dé kéo sang hai bén
Phan tich tw déng
Ngudn d liéu

Trich dén ndi bat

~
v

So sanh chan dung

Théng ké dé cip
w
=}

Xu huéng ndi dung

N
o

# Théng ké nhan khau

Chia sé chan dung

Buc 2: Tick chon 01 du 4n ma ban mudn so sdnh cting du 4n gbc. Chon Thém

Thém mét chan dung

Chon mét chan dung dé so sanh:
O ranh gioi
O Nano Covax:
O pha yén
O viettel
O Johnson & Johnson
O Demo
O Cong Ca phe
O starbucks
O Phtc Long
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06 So sanh chan dung

Budce 3: Kéo xudng cudi cling ctia trang, 4n chon So sdnh chan dung.

5 I I I @ Céc chan dung - So sénh cc chan dung €IS

Luong tich cuc
\ “ © Tin tifc (83.6%)

26 ‘ @ Dién dan (4.1%)
Fanpage (1.4%)
Nhém (8.2%)
® Ngudi ding (1.4%)
@ Binh ludn (1.4%)
Youtube (0.0%) ‘

@ Tich cuc (53.6%)
@ Tidu cyc (46.4%)

Chon du 4n ma ban mudn so sanh va 4n Thém. Tiép tuc 1am tucng tu néu mudn so sanh
thém vdi du an thid 3.

Thém mét chan dung

Chon mot chan dung dé so sanh:
O Johnson & Johnson
O pemo
@ Highlands
O g1
O Viettelpay
O Airpay
O Zzalopay
O momo
O podcast

Duéi day 1a biéu do thu dudc sau khi so sanh du 4n.

Lugng dé cap

Click va kéo dé phong to. Gitf shift dé kéo sang hai bén

Théng ké dé cap

11 Tho 13 Tho 15 Th9 17 Th9 19 Thg 21 Tho 23 Th9 25Tho

26 Ths 28 The 30 The 1 Tho 3 Th9 5 Th9 7 Tha 9 Tho

— Starbucks — Cdng Ca phé Phic Long — Highlands
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07 Xu hudng noi dung

Tinh ning Xu hwdng ndi dung cho phép ngudi diing cé thé xem céc tir khéa ndi bat lién
quan dén b tir khéa (chii dé) da dudc thiét 1ap trudc.
C4c tir khoa nay sé 1a céc tit khéa gdi y khi nghién cttu mot chi dé bat ky.

Tai day c6 thdng ké gdm 3 phan:

1/ Tir khéa ndi bat trén Facebook & Phéan bd twong quan cic tir khoéa: gitip ngudi
dung dé dang nhan thdy mtc do lién quan cia tir khéa nay véi chi deé.

Tir khoa ndi bat trén FaceBook »”

@ designer @ nguyénvanléam's € content @ agency [ wordpress (@ memedmarketer [) tamswconsen (@ postab ) contentwrter €O mkt )
vang minhkhang & huyhoangg EB) contentcreator Ef) freelancer @& nham @O contentpillar @) writer @O hoangphé €O usp ED) consen EF) marketer

kol minhkhang @) idea (5 mbti EJ er @ seoer €D twduy @ digital E) influencer @) copywrter €3 vial E) slogan E) brand

content marketing EJ mar EJ koc EJ marketing manager sales () organic (I ebook @B marketing B portfolio ) google analytics €& trello £ event

@) brandng ) b €O kols E) bin @ ui @ deadline tiktok &) group hao [ webinar @ jd @ hoc sen feedback

Phan bé tirdng quan ctia cac tir khoa

Mfc db li&n quan

o

®

>

©

S

N kb e A 9P

O R R A R ) DB PP AP e

2/ Tir khéa noi bat trén Web: théng ké tuong tu véi T khéa ndi bat trén Facebook

2

D P -

&

& R R

R P2

3/ Céc bai viét dang la trend vé chi dé trén Facebook: O phan nay sé théng ké TOP 10
bai viét. Nhitng bai nay ciing dugc danh gia chi s6 mic do dnh hudng va cdc thong s6 nhu
like, comment, share.

Céc bai viét dang la trend v& chl dé trén Facebook »”

theanh28 entertainment

PROFILE SIEU KHUNG CUA KHANH VY - MC CHINH THUC CUABUONG LEN BINH OLYMPIA MUA THU 22 Théng tin Khanh Vy trd thanh MC chinh thue clia
Puwong lén Dinh Olympia dang gay xén xao mang xa hoi, va bat nge' hon nika khi & tudi 22, Khanh Vy da s& hiru vo s thanh tich dang né. Khanh Vy theo hoc truéng
THPT chuyén Phan Bai Chau (Nghé An) - ngdi trwong dinh dam bac nhat mién Trung. Bai dién thanh nién Viét Nam thuyét trinh tai héi nghi Hanh trinh tiéu ving séng
Mé Kong 14n thir 13 do Trung Quéc va Thai Lan t chire. MGt tro...

facebook.com _— 799393 © 1000+ ©0

Tony Dzung

@ “TOI LAAI?" - 89% GENZ CHUA BIET DINH VI BAN THAN BUNG CACH @. . & Trong cudc séng, néu chung ta biét cach tan dung tét thé manh clng tai nang
minh co, déng thoi kiém soat dwec nhirng yéu diém cia ban than, con duong téi thanh cong clia méi ngudi ching ta sé 1p tirc dugc thu ngan lai rét nhiu 1an. . Vay
nhwng [am sao @& dinh vi minh mot cach 6 rang va dung dan nhat, trong khi:. - Ban chua hiéu vé dinh nghia “gia tri ban than™?. - Ban khéng cé muc tiéu séng, hoac don
gian |a chua bao gio' suy nghi ng. ..

facebook com

(7335 (363 @114

ielts face-off “8 ielts season 2” @
IELTS Face-Off was live. Khong chila nhirng cau chuyén, nhirng tréi nghiém truyén cam himg ciia cac khach méi tham gia chuong trinh, ban con ¢6 thé BO TUI duoc
3 ta TU VUNG va KIEN THUC TIENG ANH d6! Tham gia budi livestream REACTION EP 5 cina IFO x THAO TAM nhé! #ShinewithAustralia #StudvAustralia
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08 Thoéng ké nhan khau

Dua vao céc dé cp thu dugc, SMCC sé thdng ké nhan khau ctia ngudi ding bao gdm:

5 l I I @ Gidi tinh va do tudi Tinh trang hén nhan
TY LE GIOT TiNH DO TUGI PHO BIEN ® O 13.43%
D3 két hon (186)
€ Nghién c(ru Thi trudng @ 53% a kethon (1eb)
@ (1093) [ ] 91 57%
Chup Chén dung khach hang w .
. [_]_T"C 1 Joc than (823)
Tim chan dung... w 960)
AN I I
1317 18-25 26-34 35-44 45-54 55+
lelts
PHAN BO GIOT TiNH THEO TUOI
Chan dung tom tat
1317 L]
Théng ké dé cap 45% (753)
58% (177)
Phan tich tu dong o
Ngusn dir liéu 100% (2)
Trich dan ndi bat
So sanh chdn dung
o Phén bb theo vang
Xu huang noi dung
Thdng ké nhén khéu PHAN BO CAC VUNG NHIEU DE CAP
©hia s chan dung 21% HB Chi Minh 50 thang k& d& cap
Thiét Iap chan dung D6 thi (83) Ha Noi 31 théng ké dé cap

Hai Duong 5 théng ké dé cap

/ﬁ‘l 19% _ Phii Tho 3 thong ké d& cap

Nghé nghiép

B 0% Trung hoc (0)
Bl 95% Cir nhan (1583)
B 5% Sau dai hoc (87)
B 0% Chuyén gia (0)

B 45% Hoc sinh, sinh vién (302
M 0.1%Thuc tap sinh (17)

W 18%Quan Iy (1€
W 243 Digy hanh (162)

T

_@ 1;;_"

Qua day, ngudi dung c6 thé c6 thé nhin dudc chan dung khdch hang ctia minh (d6i tuong
dé cap t6i chii dé ctia minh) dé€ c6 cdc diéu chinh phu hop.
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09 Chia sé chdan dung

Tinh ning nay gidp nhiing ngudi ding SMCC c6 thé dé dang
trao doi, chia sé cdc du 4n v6i nhau.

SHI®
£ Nghién ctu Thj trudng .
Chi can:
(1) Thém dia chi mail
(2) Piéu chinh vai tro (chi xem, stra, sita x6a)
(3) Xac nhin t6i khong phai ngusi may
(4) Luu.

@ Chup Chén dung khéch hang

Tim chan dung..
yoga
B Chandung tém tit
[ul] Théng k& dé cap
Phan tich tu dang
Chia sé chan dung

Nguén di liéu

Email nay sé co quyén xem chan dung ban chon,

Trich dan nai bat Bia chi mail ‘

So Sél’]h chan dung chan dung ‘ Tam su con sen

Vai trd ‘ Chi xem

Xu hudng ndi dung

Téi khong phai la ngusi
méy

Thang k& nhan khau
Chia sé chan dung

Thiét Iap chan dung

10 Thiét Iap chan dung

Tinh ning nay cho phép ngudi dung diéu chinh bo tir khoéa cta du 4n, tuong tu phan
thiét 1ap nang cao trong tao du 4n bing tir khéa. Cu thé da dugc néu rd & muc 2.1.
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CAC CONG CU Pl KEM
o s ™ '\_\\J\_ / O |

01 SMCC Data Picker

SMCC Data Picker 1a cong cu di kém SMCC, gitip ngudi ding cé thé chii dong nhiit
bo sung dif liéu tir cdc ngudn nhu fanpage, group va profile Facebook.

Dbi v6i fanpage va group, cong cu sé gitp ldy dudc bai ding va comment . D6i v6i
profile Facebook, cong cu chi 1y dudc bai ding.

Dit liéu sau khi thu dudc tit SMCC Data Picker s& dudc diy 1én kho dit liéu chung cia
SMCC.

Hién tai, SMCC Data Picker chi hd tr¢ cac tai khoan c6 tra phi. Tic 13, sau khi
mua SMCC, nguoi ding sé€ dugc ho trg cai dit SMCC Data Picker va chi tai khoan tréa
phi thi mé&i dugc st dung cong cu nay.

Céc budc stt dung SMCC Data Picker rit don gian:

Budc 1: Ding nhap vao tai khoan trén SMCC

Budc 2: Vao Facebook, chon fanpage/group/profile ma ban mudn 14y dif liéu
Buée 3: An 14y ID tuong ting

Buéc 4: Chon mdc thdi gian can quét

Buéc 5: An Scan dé bt diu quét

B .
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01 SMCC Data Picker

Luu y: (xem kem anh duéi day)
¢ Dau tién, cin ding nhip vao SMCC trudc.
® M3 muc 5 can lay diy da token. Khi hién thi c4 4 dong mau xanh 12 dugc.

® DOi v6i cdc group, can phai 1a thanh vién k€ ca group cong khai hay group kin roi
mdéi quét.
e Khong quét thoi gian qué dai va lién tuc.

Cac buée dé quét 1 trang Facebook:

1. Bi dén trang Facebook ban mudn quét (profile, group hoac page)
2. Refresh trang

3. Bam nut trén thanh céng cu dé hién ra giao dién nay

4. Bam nut bén dwéi dé tim ID cho d6i tuong

| Tim profile ID || Tim page 1D || Tim group 1D |

| 284266972048550

Hodc co thé tw dién kigu & 1D cia déi tweng phia trén.

5. Can dang nhap Facebook dé c6 thé Iy token. Can dang nhdp SMCC dé co thé upload két qua quét.

& SMCC Login status

& Facebook Touch token status
& Power Editor token status

& Business Manager token status

| get TouchToken || get PowerEditor Token || get BusinessToken |

6. Chon thai diém cén quét dif liéu. Hé théng s& quét dir liéu nguoc tir théi diém gan nhét cho 16i thoi diém bat
dau (chu y format)

Bt du tir| 26/08/2021 08:03:31 CH () | Cho gén| 2610912021 08:03:31 CH O |

7. Bam Scan dé bélt,déu guét. Trong théi gian quét khdng duwrgrc bam vao diém khac trén tab (s€ lam déng
popup nay va huy két qua quet)

| scan || Stop/Reset || Clear |Thafri gian nghi {gié'_n,r] Lurong bai quét mai |LF[_ﬂ

SMCC dd cap nhat Video hwéng dan chi tiét cach sit dung SMCC Data Picker.

Vui long an xem video tai kénh Youtube chinh thiic ciia SMCC: link

B .
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02 Cong cu LookAlike

SI®

Look Alike

Nang cdp SMCC
Tai liéu hudng dan
Du bao Xu huong
Picked Data

Quan tri ndi dung

Audience Look Alike

Cong cu LookAlike dudc dung dé
tim ra tdp audience gidng v6i mot
tap cho trudc.

Ban c6 thé dua vao danh siach UID
cua 100 ngudi da mua hang tai ctra
hang clia minh vao thing truéc dé
tim ra vai nghin UID c6 dic tinh
tuong tu dé thit chay quéng c4o.

Ban ciing c6 thé dua vao hang
nghin UID chi dé tim ra vai trim
UID gibng nhit v6i nhém nghin
UID doé.

Ban co biét: Look Alike duoc dung d& tim ra t&p audience gidng voi mét tap cho trude. Ban co thé vao danh s&ch UID ctia 100 ngudi 3 mua hang tai clra hang cia minh vao thang trudc & tim
ra vai nghin UID ¢6 dac tinh tuong tu dé thir chay quang c&o. Ban cling ¢6 thé dua vao hang nghin UID chi d& tim ra vai tram UID ging nh&t véi nhom nghin UID do

Danh sach UID

Mrc dé gidng nhau

K&t qua Look Alike 81530 chép k&t qua

Murc d6 gidng nhau co thé tir 1 (chang may gidng) d&n 100 (tuyét déi gisng), la thdng s& ban tur chon theo mong mudn tim duoc nhiing ngudi gidng nhom minh dua vao & murc do nao. Chung toi

thu nghiém m&t s6 du an quang cdo thdy muc do 6 da bat dau cho chat lugng di liéu 6t

6

Tén yéu cau xudt dirlieu

OT6i cam doan cdc dir liéu trén thude sd hitu cda 161 Toi hi€u han murc xudt di liéu cda minh s& cé thé gidm xudng voi yeu cau nay.

Look Alike

o www.facebook.com/smcc.vn
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INFORE
TECHNOLOGY

SHI®

BANG GIA TAI KHOAN

SMCC - SOCIAL MARKETING COMMAND CENTER
DUNG THU BASIC PREMIUM ENTERPRISE
(3 NGAY)
Dit liéu lich st tir 2016 dén nay | 1 thang/2019% |tir 2016 dén nay | tit 2016 dén nay
Dit liéu dugc trich xudt 100.000 dit liéu |100.000 dit liéu |100.000 dit liéu | 100.000 dit liéu
Dac  [S6 du 4n dudc tao cuing lic |5 du 4n 5 du én 200 du 4n 500 (100x5) du 4n
diém |56 1an sira x6a 0 0 Khong gi6i han | Khong gidi han
Gi6i han tit khéa 12 bo titkhéa | 100 bd tit khéa |1.000 bo tir khéa | 1.000 bo tix khéa
S tai khoan 1 tai khoan 1 tai khoan 1 tai khoan 5 tai khoan
B4 loc thoi gian Co Co Co Céo
Tinp |DUliéu Tong quan Cé Cé Cé Cé
ning |Du liéu Demographic Co Khong Cé6 Cé6
chinh |Tinh nang Lookalike Khong Khong Cé Cé
Tinh nang Trending Co Khong Co Co
Dit liéu phan tich Co Khong Céo Co
Dit liéu Ngudn dit liéu Cé Khéng Cé C6
Tinh ot igu Trich dan C6 Khéng C6 C6
':L‘Lg Dit liéu Xu huéng C6 Khong 6 C6
" |Tinh ning Chia sé du 4n Cé Khong C6 Cé
Tinh ndng So sdnh Branding | Khong Khong Khong Co
Pon gia
(VND/
thang) 0 VNP 0 VND 8.000.000 VNP | 15.000.000 VND
Uu dai khach hang

S6 thang st dung: 06 thing

Tang 01 thang

Tédng 01 thang

S6 thang sit dung: 12 thang

Tédng 03 thang

Tédng 03 thang

Chui thich: Dif liéu lich sif ctia géi Basic 12 trong thang cling ky v6i thdi diém hién tai ndm 2019.
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(Vi du: Néu hom nay 1a 15/06/2021, dit liéu nhan dugc 1a tir 17/05/2019-16/06/2019)
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INFORE
TECHNOLOGY 5

GOI SMCC WHITE LABEL

SMCC - SOCIAL MARKETING COMMAND CENTER

PAC PIEM GOI WHITE LABEL

e Tén mién riéng
Doanh nghiép ctia ban gidng nhu s& hitu riéng mot hé thong SMCC
khi stt dung g6i White Label.

e 100 tai khoan, tu quan tri va cip phat
Cap cho ai quyén stt dung hé thong SMCC riéng ctia minh 1a tiy ban.

e Nguon dir liéu 5 nim gan nhit
Tuy khdi lugng dit liéu rit 16n nhung ching tdi s& lo moi van dé vé ha
tang ki thudt.

e St dung diy dii cac tinh ning ctia SMCC
Tuy y khdm ph4 va thi nghiém cédc bi quyét kinh doanh ddc ddo trén
dit li€u 16n.

e Yéu ciu thém nguodn dit liéu Facebook tuy y
SMCC ¢6 thé khong sdn c¢6 moi dif liéu cong khai ban mudn, nhung
ban c6 thé yéu cau.

e Dugc quyén thuong mai héa (cho thué tai khoan) véi nhan

hi€u riéng

SMCC c6 thé tré thanh mot startup méi ciia riéng ban.

e Huén luyén dinh ki phuong phap phan tich dit liéu 16n véi

SMCC

Trao doi kinh nghiém véi nhitng ngudi st dung khéc.

e (6 data analyst hd tr¢ thudng xuyén trén fanpage
Giup ban dap tng khach hang ctia minh dudc tdt hon.

50.000.000
VND

Danh cho doanh nghiép 16n, ¢6 nhiéu data analyst phan tich thi trudng va chay chién dich

marketing lién tuc. Hoiic cdc cong ty agency c6 nhiéu khach hang, mudn trién khai san pham

SMCC trén thuong hiéu riéng ctia minh. Hoic céc t6 chiic, cé quan Nha nudc.
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