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THANH TU VA GIAI THUONG CUA INFORE

Tién hanh M&A thanh

0 Du an LietSi.com - Van ddng thu

thap hon 750 nghin thong tin bia mo cong 2 doanh nghiép vé
Cong ty co phan Linh vuc hoat dong: Muc tiéu: 1a liét si trén c4 nudc, gitp nhi€u gia tinh.
Cong nghé Chon loc Cong nghé thong tin, “D0oi tac lau dai, tin dinh tim dugc hai c6t ngudi than.
thong tin (InfoRe) thu thap va phan tich cay”’ cua khach hang,
dugc thanh 1ap ngay dit liéu. nhan vién, doi tic va 0 Giai Nhét gidi thudng Nhan tai Dat Guong mit khdi nghiép tiéu
6/9/2011. cong dong. Viét cho sin phim Hé théng phan bidu ciia Thii d6 do Thanh
tich ngit nghia mang x4 hdi SMCC. Doan Ha Noi bau chon.

POl TAC

Boeatvn  \gecorr W vPBank ) Office @ Finhay

<

Listen to the
bheat of life

/ VIV-... / Zin g TECHCOMBANK tOPCVﬂ FFiin
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(¥4 GIGI THIEU VE SMcC

e SMCC (Social Media Command Center) 1d hé théng phan mém Social Datalake
giup thyc hién nhiéu gidi phdp Chuyén déi sé dua vao viéc phan tich, khai thac
DU liéu 18n cdng khai trén Mang xd hdi dudi sy hd trg ca Tri tué nhan tao.

o TU khi bdt dau phdt trién vao ndm 2011 cho t&i nay, SMCC d& dugc Ung dung
trong nhiéu dy dn c@p Quéc gia, phuc vu nhiéu doanh nghiép 16n. SMCC da dugc
trao gidi Nhat gidi thudng Nhan Tai Dat Viét ndm 2016 trong linh vuc phan mém
v& nhan dugc nhiéu bdng khen cua cdc co quan, t6 chdc. TU ndm 2022, SMCC
nang cdp cdc tinh n&dng mai dé cé thé hd trg cd ngudi dung cd nhéan va doanh
nghiép nhé. Hién SMCC cé hon 30 nghin ngudi dang ki st dung.

e gl o .. SMCC HOAT PONG THE NAO?
S ooy TR B R - A ‘ ; X4 400 Ay i i
e I Ll b . [ e SMCC hoat déng xoay quanh cdc Dataverse dugc trich xudt tu dU liéu social
baspirect e o e e peire i ,, ® gy , : ) ~ . . s , o 2 . 7 ~ X P ~
e T I "ln e media cong khai. MoOi tu khéa hodc t6 hgp tu khoa trén SMCC dan t&i mot
e T T e, i '°n. Dataverse bao gébm nhiéu diém di liéu lién quan, phdn bé theo thdi gian, dugc
. r Briat 5 Sl XV @ 150N PR o o o , o o . 2 ) ~ ~
. ;__.__, ot T o }:r:f__ . .Rw@’. T WE?R{SEH .. biéu dien bang cac so liéu va do thi thong ké.
. Momase . @SINA vy "“—*W“‘ _';;...':,..,.:: W= ) f oy A A 2 o & N Aid 7 |ié A %
e Wi L1 e SN ot X e SMCC sU dyng Tri tué nhén tao dé sap xép va dien hoa dU liéu ty déng, ho trg
’ ”'.“ oy .'f..-!‘ ~ ngudi s dyng dé dang tim thdy nhiéu théng tin, géc nhin ti ngudn d liéu 18n
oy B & RS T I S S e L & dugc dang tai cdng khai trén internet.
- @tnann S g e o .
oo ' .; : rw‘:m o e & SMCC cho phép két xudt cdc théng tin ma ngusi dung chon loc duge dudi dinh
) | " o, Bt ' P dang Excel, giup dé dang dua vao cdc hé thdng théng tin khdc va khai thac dé
PR .ﬁ':itxamﬂ* ‘t:u"*“_ ooyt chugén dai so.
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(¥ CAC TiNH NANG

BO LOC LUONG LAN TOA
BO LOC SAC THAI T '

THEN BIEM

Bao cao PDF

Xuat di liéu
BG LOC SPAM

Xuat UlD
Phan bé dé cap

@t e s Bdo cdongay 3
EEh i .. il An—vFJmSE'_'F\'.?""""'.-é‘-' ‘:

LEMSHsRRaeE

: ) ANH BAI PANG FB
Infographic
— B0 LOC THED O TUBI

BO LOC INFLUENCER SCORE

Phan tich tu dong
Tim kiém xu huéng ndi dung néi bat 1&d mdt trong Nguon di lié
nhing tinh ndng chinh cua SMCC, giup ngudi dung T g S bt

c6 thé dé dang phdt hién cdc ndi dung néi bat khi _
So sanh chan dung .

nhéC tdl 1 tU khéO/ChO dé LOC THEO TEN MIEN

BO LQC THEO GIOI TINH

Xu huang néi dung cAc BO LOC BA LUU

Thong ké nhan khau Default Filter

MOTQUY KHACH CHON DANG DATAVERSE CAN TAO Chia sé chan dung

Thiét 1ap chan dung

@ U;:” Tinh n&ng di kém sé& ho trg ngudi dung xem cdc két qua trd vé sau khi dugc Al xU 1y
-0 " ty déng.

et Cliahie Bisrlont g DAEEER i Cdc tinh ndng nay ciing |& nhiing bd loc giup diéu chinh két qud dung véi nhu cau
Phén tich chinh xdc mét group / page / profile bdng LID Phén tich t8ng hop nhdm nhigu UID khéc nhau Loc vé phén tich bai vidt dya trén tir khéa déc trung nghién Cl'ju tl\jng Chl‘)J dé Cl‘)JO msi nguéi dl\Jng'
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01 TiM KIEM XU HUGNG NOI DUNG NOI BAT

TIM KIEM XU HUGNG NOI DUNG NOI BAT biéu dién cdc tiéu diém ndi bat
dugc dé cdp nhiéu ngay tai méc thdi gian méa ban lya chon. Cdc tiéu diém

nay dudc biéu dién bdi cdc chédm tron.
Tai day, ban cé thé gd tu khda I& ch0d dé ma cdc ban quan tdm & 6 tim
ki€ém, hé théng sé trd vé két qud cung cdc tU khda cé lién quan dén chi dé | __ e

MGi chdm tron la mét tiéu diém (tir khéa/chu dé), chédm tron cang 16n thi T R PR o N oy

e . * = Ehinh p’u S

’ 2 N ’ s . < /e . A . ., e . t.1.__-:“'-’ o S !fIEI.,.-. * @i
ching 10 tu khéa dé cang dugc nhdc téi nhiéu. e i e ""* LW

Bl =T P

Mau sdc cOa chdm tron chi dé phan biét cdc tiéu diém véi nhau, khéng cé

oo
L]
ypFilinh Cfj

ool A X IR W -X'Gla
Y nghia gi. Ay g 0.9 ¢

Khi click/tim kiém ti khéa bat ky: He thong s& hién thi bieu

Lugng néi dung trong Dataverse {Blockchain}, theo ngay d6 thé h|én |U’dng dé C(’jp cUa tU khda doé trong 30 ng(‘]y gan
nhat.

(Budng mau xanh: lugng dé cap, dudng mau do: Dé cap cd

e :
.
.

sdc thdi tiéu cyc. Luu g: Céc ndi dung dugc ddnh gid ty déng
bai Al, do dé chi mang tinh chat tham khao)

) . Poéng thdi, tai muc DATAVERSE TOP TRENDY cing liét ké top
DATAVERSE :OPT;ENDY 25 bai viét ndi bat nhat cé chua tu khéa/chd dé ban dang tim

VnExpress.net ©
M) oren

4
ro CfeBIZ O Ruby Nguyen k | é m.

Mgay tir khi théng tin hop nhét xust hién d&u r Chéao cé nha

thét nghigp; Céc d_an [rgu E%Y Sa_p ban_sal }run Minh la Ruby, hién (a founder cia Curieous - r)
Ethereum... 48 duoc ban luan iran khap cac by tap va phat trién sy nghiép clia thé hé Gen Z \
) Khi Pahnt COO tai Vietoetera, va General Manager tai E
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01 TiM KIEM XU HUGNG NOI DUNG NOI BAT

Pé tim kiém cdc ndi dung xoay quanh tU khéa bat ky, ban gd tu khéa va

& tim kiém sau dé an Search Dataverse hodc Enter.
Ngodi ra, ban cd thé chon truc ti€p tu cdc tiéu diém hién thi san.

DATAVERSE VIEWER =111 @ DATAVERSE VIEWER DATAVERSE List Q. SEARCH DATAVERSE DATAVERSE List
THOI DIEM nam m _-

Dugc sdp x&p ty dong bai
Al. bay la tinh nang Tim

An vao day sé xem dugdc
tat cd cdc dy dn hay con

kiem ndi dung xu hudng goi la dataverse dudc tao

ndi bat. Trudc day goi la trudc dau.

Mdy khéc hoa thi trusng.

~ Blockchain

X VPP MHMXaan

|| || |
THO! DIEM némm thénga ngéym % ‘ » m - m x Q Q a
Diéu chinh cdc méc thdi gian tuy § bdng cdch di chuyén chdm vuéng B& diéu khién: dé xem chi tiét tinh n&ng tung
sang trdi hodc phai, doc theo dudng k& ngang va dn CHON THOI DIEM nut, ban can di chuyén con tré chi véio nut dé.

MOI dé hé théng load mdi.
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02 DATAVERSE TU KHOA

Tinh ndng nay cho phép ngusdi dung loc vé phan tich ndi dung, tim ra cdc tdac gid bang cdc cum tU khéa dac trung cla cho dé.
oo BBA Tao dy an badng cdch chon tiéu diém & Dataverse

D Viewer/ Tim kiém xu hudng ndi dung ndi bat (cO la X OK @ Visit Trends Q Search | © Build Dataverse

mdy khdc hoa thj trudng) sau dé an Build Dataverse.

'O Ne  PIA Budc 1. Chon MENU -5 Chon " Chon loc théng tin”
— Budc 2. Chon "Tao Dataverse mdi” -> Tiép tuc chon 6 "Dataverse TU khéa”

S11® — Man hinh sé di chuyén dén

cUa 86 SAu. [Urkhda ban mudn theo dbi la gi?
— Tich tr&r DU liéu
i I I I @ Chon loc Théng tin

Goi y- Tén thuong higu, san pham, su kién hay nhén vat ban mudn 18y théng tin
SOCIAL MEDIA COMMAND CENTER

XEM DE CAP

M&i chan dung co thé cé nhigu tlr khoa . Nhan Enter dé tach cac tirkhoa

.7 Khai pha Tri thirc

©» Danh muc Dataverses

M3 Gidi Thiéu cla quy khach |a [@ 28168252

Budc 3. Nhap tU khéa méa minh mudn tim kiém, sau dé dn Xem dé cdp. SMCC sé tu tao
thanh mét dy an vdéi tu khéa chinh 1& tu khéa ban vua gdé hodc An thiét |&dp ndng cao, luc
nAy giao dién sé nhu sau:
e DAu tién, ban can dat lqi

ten dy én dé d& phon [

2. CHON LOC THONG TIN

Dt 18n d€ dé quén Iy hon khi ban ¢é nhigu project cung g,

Cac tinh nang chinh

Gl @ Tim kiém Xu hudng Néi dung © Tao Dataverse mdi # Look Alike

‘A X2 2 4 2 Tirkhoéa chinh: bat cur dé cép nao cé chira Cac tir khoa phy - Chi cac d8 cdp CO CHUA nhimg tir khda nay mdiduge Tirkhaa bi loai trir d8 cap nac chira tir khda chinh NHUNG
MOJI QUY KHACH CHON DANG DATAVERSE CAN TAO blet VOI CGC d L.r G n kha C' tir khda chinh s& duge hé théng rd va. trd vB, Nén dung kh dé cap khéng lién quan dé I {HOMG CO

trd v&, Nén dung khi ciin loc bat nhimg dé cdp khdng lién quan dén tirkhda KHOMG CO tir khda bj loai trir mdi duge hé thdng trd v

chinh

e Tiép theo, ban can diéu
chinh bd tU khéa bang
0o = ’ A 3¢ TL 4
@ UQU cach thém cdc Tu khéa
Dataverse Chinh xac Dataverse Téng hap Dataverse Tir khéa Chl'nh’ TU kho’a di kéma _
Phén tich chinh x4c mét group / page / profile bing UID Phan tich t8ng hop nhém nhigu UID khée nhau Loc v& phén tich bai viét dua trén tirkhéa déc tung TU kho’o Iogi tr‘tj’. - e

Blockchain NF mua | ban
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02 DATAVERSE TU KHOA

e TU khdéa chinh: M&i dong chi dugc dé 1 tU khda chinh, néu muén thém tu
khda chinh thi dn thém tU khéa. Bat ky bai viét ndo céd dé cap téi tU khda
chinh sé& dugc tra vé.

o TU khéa di kem: Cé thé thém nhiéu tU khéa di kém, chung dugc ngdn
cdch véi nhau bai dau “|”. TU khéa di kem thudng la nhiing tU khéa hay
xudt hién cung tU khda chinh. Vi du, tU khéa chinh can tim 1a A cé tU khda
di kém l& B | C, két qud sé tra vé nhing bai viét va binh luén thda man
diéu kién la bai viét hodc binh ludn dé chua tu khda A va B hodc A va C.

Tirkhda di kém Tir khoa bi loai trir

o TU khda loqi tru: Cdac tU khda logi tri cing dugc ngén cdch bai “|”. Cac bai viét, binh luén cha cdc ti khéa logi tru sé khéng dugc trd vé
mdac du thda man diéu kién chia tU khda chinh va tU khda di kém. Myc dich st dung & dé logi bd cdc bai viét gay nhiéu két qua.

NOTES Tips sU dung tinh ndng Chan dung tu khéa mot cdch hiéu qua:

‘> Bo tU khda thiét lap cang chudn thi dU liéu trd vé sé cang chinh xdc va it két qud nhiéu. Vi vay, khi thiét 1ap bd tU khéa can luu g:
e Can phan biét rd tU khéa chinh va tU khéa di kem.
e Khi dién tU khéa di kém va tU khéa loqi trr, nén dién thém ca cdc tU viét tat, viét chéch hodc tU mda moi ngudi thudng viét sai cOa tU
khdéa dé.
Vi du: Khi dién tU khda inbox, nén thém cd cdc tU nhu ib, ibox, inb.
e Nén vao doc ludt moét lugt cdc bai viét, binh luan tré vé dé ndm bdt qua cdéc tr khda gay nhiéu, tU dé dé dang thiét |ap cdc tu khéa

loqi tru.
e Néu tU khda chinh qud dai tra, chung chung thi sé& gdp khod khdn trong viéc set up bd tU khda di kém va tu khda logi tri. Thudng

cdc tU khda chinh hiéu qua nhat la nhiing tU khdéa lién quan dén tén riéng (Vinfast, Paris,...).
o www.facebook.com/smcc.vn @ orm@infore.vn
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03 DATAVERSE CHINH XAC VA DATAVERSE TONG HOP

Tinh n&ng nay cho phép ngusi dung gidi han théng tin theo ngudn ID Facebook (C6 thé 1a phan tich tung UID hodc mét nhém UID).

Thyc té, khi s& dyng tinh ndng Dataverse tU khda s& gdp nhiéu khd khan
trong viéc loqi bd cdc dé cdp nhiéu. Do mét tU khdéa/chu dé cé thé xuat
hién & nhiéu nganh hang khdc nhau, khi két qud sé tra vé 1an cdc dé cdp
cla cd cdc nganh khdc, nhu vay ban can khoanh vung ngudn gidi han (1
nhing page/group nganh cta doanh nghiép ban) sau dé s dung 2 tinh
n&ng nay dé tranh nhiéu.

DATAVERSE CHINH XAC v DATAVERSE TONG HOP déu cho phép ngudi
dung Phan tich chinh xdc mét hodc nhiéu group/page/profile bang UID.
Diém khdc biét cua hai tinh ndng nay nhu sau:

e Dataverse chinh xdc cho thém mét UID mot lan va cé thé thao tdc
thém UID nhiéu lan.

e Dataverse téng hgp coé thé thém nhiéu UID mdt l1an va khéng thé thao
tdc thém bé sung UID taqi do.

e Dataverse téng hgp con cé thé gidi han binh luan/bai viét. Tuc |& néu
ban can thu thap cdc phdn hoi, thdo ludn bén dudi cdc bai viét vé mot
ch0 dé thi sé can s dyng tinh ndng néay.

Luu g: Mbi lan tao du dn, ban cé thé chon phan tich mét hodc nhiéu UID.

Trudng hgp dé tao du dn, sau dé ban can bé sung UID vaio ngudn gidi han
sé thao tdc nhu sau:

e Truy cap vaio muc Thiét Iap Dataverse

e Chon Gidi han nguon theo ddi

e Copy UID vao 6 va an add.

MO QUY KHACH CHON DANG DATAVERSE CAN TAO

L10]

Dataverse Chinh xac Dataverse Téng hop

-
#
*
e
ey
®
-
-

Dataverse Tu khoa

Phén tich chinh xéc mt group / page / profile bang UID Phén tich t8ng hgp nhém nhigu UID khéc nhau Loc va phén tich bai viét dua trén tir khéa déc trung

Thiét Iap Dataverse Lgi ich vaccine

= Danh myc Dataverse da tao

Lgi ich vaccine -

Ll Théng ké dé cap

@& Phantich v ddng

MGUON BAD CHI
Noudn dir liéu

Trich d&n n&i bat
:  Sosanh Dataverse
¥ Xuhudng ndi dung
Théng k& nhan khau

Chia s& Dataverse

2 Thit I8p Dataverse |

o www.facebook.com/smcc.vn @ orm@infore.vn
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04 CAC TiNH NANG KHAC

Khi truy cp vao Dataverse da tao, & phia bén trdi man hinh sé cé mét loat Techoombank

cdc tinh ndng xuat hién, giup ngudi dung theo ddi két qud sau khi dugc Al xU  ERGTLL

Iy ty déng, chi ti€t nhu sau: -

01. THONG KE DE CAP ST

e Hién thi cdc biu dd luong dif lieu, lugng tuong tdc (like, share, || _ o T ‘ |

comment), sdc thdi, lugng lan tda. Phan ich tu dong g /\/\/,\/\/\/
+ Lugng dé cdp = Dé cép trén [Facebook + bdo chi + dién dan] i |
+ Lugng tucng tdc = Like + Share + Comment R
+ Lugng tich cuyc, tiéu cyc la s8 bai viét, binh ludn mang sdc thdi tuong ty X hutng ni dung sgo enShefe T Lgng TR e

290
do Al ddanh gid ty dong R £ o
+ Lugng lan téa: Lugng tiép can (Reach) trén mang xd hoi i sp Dataverse | /\/\

B0 LOC NGUON THONG TIN

Luong tich cu'c

e Kéo xudng dudi cé thé theo ddi lugng dé cdp trd vé 3 tung ngudn va cd
thé xem nhanh cdc dé cdp trd vé. Ban sé ludt nhanh cdc két quad tra vé o
xem cé bi nhiéu khéng dé ti€p tuc chinh sta bd tr khéa bdng cdch thém
tU khdéa di kém va tu khda loai tru.

e Tqi B& loc ngudn thdng tin, ban cé thé bd cdc ngudn ban khéng mudn
xem két qua bang cdch bd tick.

e Tai 6 tim trong két qua: ban cé thé gd tU khéa ma ban muén tim kiém
vdo, hé théng sé loc ra tU két qud trd vé cdc dé cdp céd chua tu khda
ban tim kiém nhanh.

o www.facebook.com/smcc.vn @ orm@infore.vn 1()
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04 CAC TiNH NANG KHAC

e D& thay déi thdi gian, ban sé& diéu chinh tai 6 Méc thdi gian &
phia trén cung bén phdi man hinh, tai day ban cé thé chon cdc
mé&c ¢é sdn hodc tuy chon bang cdch é@n ngay dau va ngay két
thuc ban muén xem (t6i da 6 thang).

e Hién tagi, SMCC dang cho phép nguai dung cé thé truy cdp thodi
mdi kho di liéu lich s tU ndm 2016 dén nay.

2 3 4 5

6 7 8 9 101 12 EIEBEEDEE
13 14 15 16 17 18 19 KIGIEEEIE
20 21 22 23 24 25 26 EEARENRENEXREZR
27 28 29 30 3 24 |25 |26 |27 |28 |

313 Buo ny Bud n

Techcombank

lul Thdng ké dé cép

Bdo cao PDF

||_£| Xuat dir liéu \

f XuatUID

Phan b& dé cap

[7] Bdo cdo ngay

Infographic
@& Phan tich ty ddng

@ Ngudn di liéu

Tai tab Xuat dU liéu, ban s& nhan dugc 01
file Excel t6ng hop toan bd cdc dé cap
dugc trd vé tu du an.
Ngusi dung cé thé dya vao day dé ndm
bdt, phan logi ki hon ndi dung dua trén
cAac trudng théng tin:
e Ngay
e GiG
e Tiéu dé
e Ngudn di liéu
e NGi dung
e Sdc thdi (Tich cyc, tiéu cuyc, trung
tinh)
e Lugt thich, binh luan, chia sé
e Phan logi ngudn di liéu (bdo, bai
ddng cd nhéan, bai ddng nhém, dién
dan, v.v.)

File dU liéu tdi vé sé cé dang nhu sau:

STT Ngay

1 2021-09-25
2 2021-09-25
3 2021-09-25
4 2021-09-25
5 2021-009-25
6 2021-09-25
7 2021-09-25
8 2021-09-25
9 2021-09-25
10 2021-09-25
11 2021-09-25
12 2021-09-25
13 2021-09-25
14 2021-09-25
15 2021-00-25
16 2021-09-25
17 2021-09-25
18 2021-09-25
19 2021-09-25
20 2021-09-25
21 2021-09-25
22 2021-09-25
23 2021-09-25
24 2021-09-25
25 2021-09-25
26 2021-09-25
27 2021-09-25
28 2021-09-25
29 2021-09-25

2 IR AEIE

Tidu da

Bdo Phip Ludt

Mguon dir ligu MNgi dung Sic thai

http://bacdansinh.vn/thanh-hoa-trie Thanh Hod trién khai ti& Trung tinh
http:/fbaccantho.com.vnthu-tuong Thi twéng Chinh phi Phi Tich cyc
http://bachariavungtau.com.vn/chin Duwa 18n Facebook. Mgy Tich cyc
http://afamily.wn/trang-tran-tuyen-k Trang Trdn tuyén bd & q Tibu cye
http:/fererw.gdnd.vn/chinh-triftin-tu Quan tam. Thi twdng Ph: Tich cyc
hitp:/fwwrw. qdnd.vn/xa-heiftin-tue/ Quan tim.Kinh nghigm e Tich cye
hittp://news. zing.vn/pho-bi-thu-ha-n Phé bi thwe Ha NGi: TP 58 Tich cyc
Thi1 twéng: Phin diu &8 Tich cyc
http:/fvov.unkinh-te/kinh-doanh-dic Kinh doanh dich vy &n ud Tiéu cye
Thir by, 25/9/2021, 15: Tiu cyre
X8 hipi ¥ 0, HA NGi: Tirng Tich cye
http:/ftoquoc.vn/tiep-tuc-to-chuc-8 Tiép tyc té chivc 8 tour t Tich cyc
hrtp:/fintuconline. com.vn/xa-hoifh: Ha NG yéu ciu cach by n Trung tink
Da Ning: Cang dén cé wi Tich cye
1,05 trigu ligu vic-xin AL Trung tinkh
http://tin247. com/thong-nhat-dung- Xba tin.Chinh tri 1 gidr 19 Tich eye
hittp:/thoidai.com.vn/thu-tuong-ph: Thi tudng: Phdn ddu d€ Tich cye
hitp://thethacvanhoa,vn/xa-hoifthu Thi tuéng Pham Minh © Tich cyre
TPHCM tai khéi déng nh Tich cyc
Thir bdy, 25/9/2021, 15+ Tich cyc
hittp:/fnews. singn/dieu-chinh-chier Ditu chinh chifn lege, pl Tich eye
Ha Wiz 5 kinh nghi€m tr Tich cyc
http:/fkinhtedothi,vn/25-y-bac-si-hu 25 v, béc 57 huyin Quic | Tich cye
Thing tin méi hiru ich vE Tigu cye
http:/fdoanhnghiepvn.vn/ban-doc/e Thir by, 25/09/2021, 14 Trung tinh
Vaccine Abdala vé Vigt b Tigu cye
hitp:/fcongthuong.vn/xu-hucng-va-s ¥u huwdng va sirc hip dii Tich cyc
His Wi yiu elie cach ly n Tidu ey
http://bactintuc.un/y-te/them-75-ce Ha Nam tiép tyc trién kh Tich cyc

bt M Mhamtinte e debinbtel Mo Th's toedmes GlEn 480 AL Tiekh s
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02. PHAN TIiCH TU BDONG

Techcombank -] Taitab Phan tich ty dong, ban cé thé xem dudc:

e Cdc chi sé téng quan vé chan dung.

e Dé cap cé muc tuong tdc I8n nhat/tu téc gid phd bién nhat.
Phén tich tw dong e SAc thai/Dé cap theo chuyén muc.

TOP 10 dé clp c6 tuong tdc I8n nhat.

TOP 10 dé cdp dén t¥ cdc tdc gid phé bién nhat Tich cu'c (8.9%)
TOP 10 trang/tdc gié hoat déng tich cyc nhét. - : Iiré‘:ii":‘;i;““?
TOP 10 trang/tdc gid cé muc anh hudng 18n nhét -

Théng ké dé cap

Ngudn dir liéu

Trich dan ndi bat

So sanh Dataverse

B TugiTre

DR elp o6 mde tuong tac kon nhat D& cap tir cdc tdc gid phd bign nhat | DEo%p 02 M luong to ke il R Higu Thanh Noguyén

Ciru Trg Béng Vat D4 Néng Hoang Phong
BANG TIN TUYEN DUNG VOLUNTEER THANG 811 . Ban yveu thich ché méo? . Ba ong mudn duoe lan tod I 3 a

gi khéng clng minh gap chut
n nhan (mg tuyén tinkh nguyén i Minh Higu .
cuia cac ban. R&t nt eam Im duge cdc ban tinh n § d 4 Céce trang hoat n',i.‘:‘."r,J tich cuc nhit

Truémg doanh nhan HBR
NEM MUA HAY THUE CHUNG CUT. . Wel
[! il Py nuynin cwr
r 3i I3 o
wich mua chung cuhon 13 4 s cac 520 chang mu :
- o 3 gidi &n gia cho ring cdng cu quan I hanh chinh mang ndng tinh xin - cho nay can nhuéng ché cho . 5 i _— : i
U mi i thug 1am gi? Tha jkh ng o ) ’ Cac tac gia hoat dong tich cuc nhat

Minh Higu

Dé cép theo chuyén muc
- Tudn Anh Nguyén
vietnamfinance vn
Bao 896 Dién dan ' Youtube Binh luan X Bai ding nhém (68.9%)
@ Binh luin (24.5%)
Bao (3.9%)

| Bai ding fanpage (2.0%)

Bai dang fanpage459 Bai dang _ Bai dang ca nhan 162 @ Bai ding cé nhén (0.7%)

I nhom ' | @ Dién dan (0.0%)
Youtube (0.0%) Tran Bdo

MNhung Pham
| |

Phan Toan

o www.facebook.com/smcc.vn @ orm@infore.vn 12
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03. NGUON DU LIEU TOP 50 tdc gia c6 lugt dé cap nhidu nhit
Bang téng hgp nay dugdc sdp x&p theo thu ty gidm dan. Va dugc xét theo
4 chi sé:

e SO két qud: téng lugng post + comment. Day l& chi sé théng ké, dya
trén két qud SMCC thu dugc.

e Tiéng néi chung: chi sé mé phdng share of voice, cé thé hinh dung néu
group c6 100 ngudi thi ti€ng ndi c0a ngudi nay tdc ddong dén bao nhiéu
ngudi khdac. Day la chi sé dy bdo.

e Anh hudng: cdc bai viét, binh ludn cia ngusi nay tdc dong tdi bao
nhiéu lugt ngudi doc. Day cling & chi sé dy bdo, dya trén dau vao &
cdc thong tin thong ké.

e MUc dnh hudng: chuan héa dé anh hudng dé phan lam 10 hang.

V3i tab Ngudn di liéu, ngudi dung cé thé cdn cu vao day dé biét dugc top
ngudi thdo ludn tich cyc nhat, mdc dd dnh hudng cua nhifng ngudi nay (cd
tdc gid va trang web).
Bén canh dé:
e SMCC cho phép trich xudt top 50 nay bdng cdc dn vao muyc Xuat di
liéu.

e Ngusi dung cling cé thé diéu chinh két qud phu hgp v8i mong mudn cd
nhdn tagi Bo loc dU liéu 8 muc Loc theo tdc gia.

e BS loc di liéu cé: Loc theo dia diém, dd tudi, gidi tinh, ngudn, lugng dé
c@p va suc lan toa.

o www.facebook.com/smcc.vn @ orm@infore.vn 13
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05. TRICH DAN NOI BAT

e Tqi day sé hién thi cdc doan trich dan ndi bat cé chua tu khda
dé& dugc thiét lap.

e DU liéu s& phan thanh 2 luéng: Tich cyc va Tiéu cyc.

e Tuy nhién, viéc nay hodn todn dugc ddnh gid ty déng bagi Al
nén chi mang tinh chat tham khao.

06. SO SANH DATAVERSE

e Tinh ndng nay cho phép ngudi dung cé thé so sdnh hai hodc
nhiéu dataverse vdi nhau.

e C6 thé so sdnh lugng tuong tdc gilla cdc group, fanpage,
profile hodc |& so sdnh lugng dé cap gita cdc tU khda, chi dé,
thuang hiéu,... xem lugt tuong tdc cua bén ndo cao han.

e D& so sdnh dataverse, thao tdc nhu sau:

B Tao Dataverse moi

Cai dat SMCC DATA PICKER

Théng ké tir 27-08-2022 dén 26-09-2022. C& miu ngdu nhién : 71 572 459
0, Dataversae Viewer

= Danh myc Dataverse di tao So sanh Dataverse

S0 sanh Dataverse:

Techcombank

- ‘ Lurgng dé cap
ol Th{'mg ké de cap Click va kéo & phong to. Gilf shift d& kéo sang hai bén

& Phan tich by ddng
Il Ngudn dir ligu
&6  Trich din ndi bat

= Sosanh Dataverse

¥ Xu hudng ndi dung

Dau tién, truy cdp vaio mét trong sé dataverse can so sdnh.
Chon So sdnh Dataverse, ti€p tuc chon Do sdnh Dataverse
3 canh moc thai gian.

| eETe—

Techcombank p— — —
Tham chi, trong phién cudi tuan qua, CTG, VPB, VIB, TPB, SHE deu da Tham chi, 11 ¢O phiéu ngan hang

cac “siéu try” nhém ngan hang nhu VCB, mét hon 1 ty USD von héa tir Gau n&m, gdm MBB, VPB, tch, ACB, SHB, VIB

BID, CTG, VPB, tch, MBB.... déu chim HDB, SSB, STB, MSB, LPB con ¢o

trong s&c do, tré thanh ganh n&ng chi usD. Iirgng cd phigu tréi ndi ty do trén 1ty

yéu de lén chi sb. don vi

l  Thiing ke g cép

@ Phantich ty dong dac biét tch con bi “thdi bay” gan 2.4 ty

W Ngubn dir sy

&6 Trich dan ndi bét

& So sdnh Dataverse

¥ Xu hudng ndi dung

# Thang ke nhan khdu

«% Chia 58 Dataverse

&5 Thiét 13p Dataverse
N TS

VMDirect cho rang, cac ngan hang

VCB, MBB, HDB, CTG, tch, VPB, ACE,

VIB, LPB, TPB co thé ting trudng loi

nhuén manh mé 31%/15% trong giai

myanmar | e
Pac biét, cac nha bang co ty | tien

GDGT guri khédng ky han (CASA) cao nhu tch,
MBB, va VCB sé& chdng chiju t6t hon

Tir ddu nadm dén nay, hang nghismis
tiéu tuy&n dung maoi da lién tuc du

nhiéu ngan hang cong bd nhur tai: Ngan

Thém mét Dataverse

Chon mét Dataverse dé so sanh:
| ® vietcombank |

O Hydrodol
O tap doan tri viét

O mono
O OKIA
O Poongsan
O Boss

O Junger
() Hawinn L

Chon Dataverse tuong
dong, tick v& an thém.

Ké&t qud sau nhu trén.
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07. XU HUGNG NOI DUNG

techcombank

Thong ké dé cap

Phan tich tw déng
Ngudn dir liéu
Trich d&n ndi bat
So sanh Dataverse

Xu hwéng ndi dung

Tinh ndng Xu hudng ndi dung cho phép ngudi dung cé
thé xem cdc tU khda néi bat lién quan dén bd tU khda
(chu dé) da dudgc thiét Iap trudc. Cdc tU khda nay sé
l& cdc tU khéa gai g khi nghién cdu mot chu dé bat k.
Tai day cé théng ké gdm 3 phan:
e TU khéa néi bat trén Facebook & Phdan bé tuang
quan cdc tu khéa.
e TU khéa nbi bat trén Web.
e C4c bai viét dang la trend vé chu dé trén
Facebook.

1/ TU khéa néi bat trén Facebook & Phdan bd tuong quan cdc tU khda: givp
ngudi dung dé dang nhdn thay muc dd lién quan cia t¥ khda véi chu dé.

¥ hutmg ndi dung

O techcombank [ zalohbxuinlic @ kétben [ xudnldc [ kol

nguySnthidithién [ thinhitphem [ thign & nguyén

1903679773301 @@ tanngocthutiang EZ) pham thibengnhung €D ach ) techoombank

lathibichngdn £ phantean () 43586555555 7 authentichowry E5) wongchikhang ) mnew

0 vil ngoc hiép
danang anemal resous group is available on

hanai ) pham bao huy

: Eﬁgagglllllllllll

15} tudnanhnguyén

) tabilyauth [ 19036769056012 [0 plénthudntdy [0 phan ha hodng hai

[ thienannhi @ thumuaddhiéu @ havindat

[J tmcptechcombank ) zalongocanh ([ ngdnhangtechcombank [ nguyenminhhies ([ thumua [f) ngocanh B

@ an an huwry watch h nguyén's D techcombank cnvan quan ) trén gia bao ) ananauthenfic )

© techcombankhp gD

trdngiabdo [ ngén hang thurong mai cb phén kj thuong vistnam [ ki

I i nguylin ngoc qubc ) phan song toan

n 1) sacombank [0 nguyanthinbuy [ haian ()

Zexssminewtag (D stkgiaodichuvanbinh [0 nguylnthds @ doannhattan [ mbbank [0

Phan b6 twong quan cia cac to khda

2/ TU khdéa ndi bat trén Web: Thong ké tuong ty vdi
TU khdéa ndi bat trén Facebook.

3/ Cdc bai viét dang la trend vé chd dé trén
Facebook: O phdn nay sé& théng ké TOP 10 bai viét.
Nhing bdi nay ciing dugc ddnh gid qua chi sé muc do
anh hudng va cdc thdéng sé nhu like, comment, share.

Cai dat SMCC DATA PICKER dé b sung di liéu < O

Dataverse Xu huéng ndi dung m:ﬂg

Cac bai viét dang la trend vé ch dé trén Facebook »”

n Culru Trer Bong Vat Ba Nang

khing cing minh gop chit sire nhal. . Dao gin day, Clru trg Bdng vat Ba Ning d3 nhan dugc rit nhidu tin nhén img tuyén tinh nguyén vién tai nhidu vi tri, didu do

lam ching minh rat vui va cam ddng treéc tinh cam clia cac ban. Rat nhigu team 43 tim dugc cac ban tinh nguyén vién tam huyet, ndng cao higu suat cong vigc clu

521932 O170 P 241

Truréng doanh nhan HBR

NEMN MUA HAY THUE CHUNG CU?. . Well, chd la cling khing mudn viét mot bai dai thé nay dé phan tich diu, nhung vi phy huynh cir hdi sao khing mua nha nén
phai cb viét mat bai phan tich tr t& & thuyét phyc didu minh ndi 1a dung. . Do v twéng “an cur lac nghiép™ va tw tudng thich s& hiru nén ngudi Vit Mam da phin noi
chung thich mua chung cur hom la di thué dé &. Ban & gdp cac trwdmg dai loai nhur “Sao may mua khdng mua ludn chung cw ma di thué lam gi? Thang tra 15 -201r,

trang Khi tien Jo di :jL}'i ngan hang khi hé,, m

(58182 O 1000+ & 5613
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08. THONG KE NHAN KHAU
Dya vao cdc dé cdp thu duge, SMCC sé théng ké nhan khdu cua ngudi déng bao gom:

techcombank

il Théng ké dé cap
Phan tich tu dong
Nguon dir liéu
Trich dan ndi bat
So sanh Dataverse
Xu huong ndi dung

Th8ng k& nhan khiu

Phan bd theo viing

PHAN BO

81%
D6 thi (83)

Gidi tinh va do tud

TY LE GION TINH 80 TUdI PHO BIEN

1317 1825 2634 3544 4554 55+

PHAN BO GION TINH THEOQ TUdI

13-17  REYY]
18-25 ELEYLxd]

Tinh trang hén nhan

._r“ (] I:.
* “ B ket hdn (58)

— g, —

Hoc van

\

0% Trunn:l oc (0)

| |
l 26% Cunhan (17%
14% Sau dai hoc (25
B :
B % Chuyén gia (0)
3 )

Nghé nghiép

pl o T 92% (109)
35-44 Rl Ygk)
ELSSE N 100% (3)
55+ 100% (1)

CAC VUNG NHIEU DE CAP

HG Chi Minh 50 théng ké dé cap
Ha NGéi 31 théng ké dé cap

Hai Duong 5 thong ké dé cap
Phu Tho 3 théng ké dé cap

Bl 12% Hoc sinh, sinh vién
B 0.1% Thuc t3p sinh (1)

B &1% Bigu hanh (83)

Qua day, ngudi dung cé thé cé thé nhin dugc chdn dung khdch hang cua
minh (d6i tugng dé cap tdi chu dé ma ban quan tdm) dé cé cdc diéu
chinh phu hgp.

(*) SMCC chi dva trén nhitng thong tin nguoi dung cong khai trén mang xa hoi.
Vi vay, so liéu tai phan demographic sé it hon so dé cap tra ve.
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09. CHIA SE DATAVERSE 10. THIET LAP DATAVERSE
techcombank Tinh n&ng nay giup nhiing ngudi dung SMCC c6 thé Tinh nGng ndy cho phép ngudi dung chinh sua dy
dé dang chia sé cdc dy dn véi nhau. Chi can: an. Cu thé, ngusi dung co thé:
Théng ké d& cap (1) An vao Chia sé Dataverse. e Dieu chinh b tU khoa, tuong ty phan thiét 1ap

ndng cao trong tinh ndng Dataverse tu khéa.

e Gidi han ngudn theo ddi (ca trén facebook va
bdo chi), tuong ty tinh ndng Dataverse chinh xdac
va Dataverse téng hgp

Quan ly cac Dataverse dugc chia se

Phan tich tu ddn
J Chia sé cac Dataverse qua email

Ngudn di ligu

Chia sé Dataverse

Trich dan ndi bat

hiét 1ap Dataverse techcombank

Danh sach cac dw an ban da chia se

So sanh Dataverse

khda MNgutn Théngbde Thémngudn  Gidi han ngudntheo ddi & cdp bian
g g g 3N ng I

hia sé Dataverse

Xu huang ndi dung

Email nay sé cod quyén xem Dataverse ban chon.

Théng ké nhan khau

Tir khda di kém Tir khoa bi loai trir

Pia chi mail smcc.cskh1@gmail.com

Chia sé Dataverse

Dataverse techcombank

(2) Thém dia chi mail.

(3) Dieu chinh vai tro (chi el Bugc stia

4+ Thém tir khda

xem, Slra’ sua Xoa)’ \/ T6i khéng phai la ngudi (2
» A Ao A 20 méy
(4) Xac nhan t6i khong phai siormt - ik

nguci may.

(5) Luu.
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01 SMCC Data Picker

SMCC Data Picker & céng cu di kém SMCC, giup ngudi dung chi déng nhat bd sung di liéu tU cdc ngudn Page/group/profile Facebook.
e O bdn 1.0.7 céng cu sé Idy dugc bai déng va comment 3 page/group . D&i véi profile Facebook, cédng cu chi Idy dugc bai déng. Tuy
nhién, hién tqi béan 1.1.0 d& khéc phuc va 18y dudc ca binh luan dudi bai viét 8 profile (nhung thao tac phuc tap hon)

e DU liéu sau khi thu dugc tr SMCC Data Picker sé& dugc day lén kho di liéu chung cua SMCC.
e Hién tqi, SMCC Data Picker chi hd trg cdc tai khodn cé trd phi. Tuc 1&, sau khi mua SMCC, ngusi dung s& dugc hd trg cai dat SMCC

Cac bwdc dé quét 1 trang Facebook

Data Picker va chi tai khodn tra phi thi méi duge s dung cdng cy nay.
Cdc budc s dung SMCC Data Picker rat don gian: “"””
e Budc 1. DAng nhép vao tdi khoan SMCC. | s
e Budc 2. Vao page/group/profile ma ban mudn lay di liéu. A
e Budc 3. An Idy ID tuong uUng. ;::;i‘;;:“ii‘*ﬂ":i‘;; =
e Budc 4. Chon mdc thdi gian can quét. D| | S
e Budc 5. An Scan dé bét dau quét. uf?sr “n”‘ff«“u'f e S
(*) Vui ldng é@n xem video hudng dan s dung Data
Picker tai kénh Youtube chinh thidc cua SMCC: Link
| Khi s& dung Data Picker 1.0.7, can luu 4: ”ml |
e DAu tién, can dang nhap vao tai khodn SMCC va Facebook.

e O muc 5 can Idy day du token. Data Picker chi hoat dong khi ca 3 dong déu cé mau xanh (nhu hinh dudi).

e DI v3i cdc group Facebook riéng tu, can phdi la thanh vién thi mdi quét di liéu dudc.

e Khong quét thdi gian qud dai va lién tuc, trong khi quét khéng dugc chuyén Tab. SMCC dé khdc phuc sy bt tién nay bdng cach cho
phép ngudi dung truy cdp link Extension dé cé thé add 1 list UID va chuyén Tab trong khi quét.
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[/ cONG cU Pl KEM SMCC

02 Cong cu Look Alike

May tim kiém
Nang cap SMCC
Tai liéu hudng dan
Du bao Xu hudng
Chan dung chia sé

Picked Data

Look Alike

Ngudi ding

Thiét Iap tai khoan

Céng cu Look Alike dugc dung dé tim ra tdp audience gidng véi mot tap cho trudc.

e Ban cé thé dua vao danh sdch UID cla 100 ngudi dd mua hang tai cta hang cia minh vao thdng trudc

dé tim ra vai nghin UID cé ddc tinh tuong ty dé thd chay quang cdo.

e Ban clng c6 thé dua vao hang nghin UID chi dé tim ra vai trdm UID giéng nhat véi nhém nghin UID dé.
Luu g: MUc dé gidng nhau cé thé t 1 (chdng mdy giéng) dén 100 (tuyét ddi gidng), Ia théng s ban ty chon
theo mong muén tim dugc nhiing ngudi gibng nhédm minh dua vao 8 muc dé ndo. Chung téi th nghiém mot
s& du &dn qudng cdo thdy muc dé 6 da bdt dau cho chat lugng diU liéu tét.

Audience Look Alilke
Ban co bigt: Look Alike duge dung dé tim ra tap audience gidng véi mdt tap cho trude. Ban cd thé dua vao danh sach UID cla 100 ngudi 9 mua hang tai o hang cda minh vao théng trudc a2 tim ra vai nghin UID

Tén y&u ciu xudt dif lidu

BT cam doan cac dif li&u trén thudc s& hitu cla t6i. TAi higu han mc xust dir iéu cla minh s& od thé gidm xudng voi yéu ciu na
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