TINH HINH THAO LUAN MANG XA HOI
VE THUONG HIEU MI HAO HAO
(27/08/2021 - 29/08/2021)



MUC PICH NGHIEN CUU 51O €.

SOCIAL MEDIA COMMAND CENTER

Bdo cdo nay nham muc dich cung cap géc nhin toan canh, tinh hinh thao luan trén Mang xa hoi
vé chl dé cong ty Acecook va san pham mi tdm Hado Hao tir ngay 27/08 t&i 29/08 véi cac so liéu
thong k&, phan tich. T d6 dua ra danh gia cac y kién phan hoi, mirc dé anh hudng va tuong
tadc clla ngudi dan vé su viéc Co quan An toan Thuc pham Ireland (FSAI) ra thong bao thu hoi
mot s6 16 san pham an lién c6 chra chat Ethylene Oxide, trong dé c6 mi Hao Hao.




I PHUGNG PHAP NGHIEN CUU 5@ €.

Phudng phap thu thap dir liéu
e D{r liéu dugc quét tir ngudi dung trén mang Internet bang coéng cu lang nghe xa hdi SMCC
e Nguon dir liéu: Facebook fanpage, Facebook group, website, dién dan, bao chi
e Thai gian xuat dir liéu: 27/08/2021 - 29/08/2021

Cd mau phan tich
1101 bai dang va binh luan.

Phudng phap phan tich dir liéu
D{ lieu dugc thong ké va phan tich dua trén cac sé liéu vé:
e Nhan khau hoc (Demographic)
e NOi dung thao luan (Chu dé)
e Lugng dé cap (Mentions)
e Lugng lan toa (Reach)
e Lugng tuong tac (Engagement)
e Sac thai thao luan (Sentiment)




I GIGI THIEU VE THUGNG HIEU MY HAO HAO 5NS €.

e Mian lién Hao Hao la san pham thubc Céng ty Co6 phan Acecook Viét Nam

e Trén nén tdng cdng nghé san xuat hién dai, tuan thd chat ché cac tiéu chuan ky thuat san
xuat, an toan vé sinh thuc pham, hudng dén tiéu chi “chat lugng vang” cho ngudi tiéu
dung, nam 2000 céng ty C6 Phan Acecook Viét Nam cho ra ddi sdn pham mi Hao Hao - tao
mot budc d6t pha cua cong ty trén thi trudng mi an lién. Dén nay, Hao Hao la nhan hiéu mi
an lién dugc tin dung nhat Viét Nam, phuc vu hon 2 ty bira an moi nam cho ngudi Viét.

e V@i thong diép “Cung Hao Hao vuon téi dinh cao”, Hao Hao ludn cam két mang lai nhirng
gia tri am thuc cao trong cudc séng va luén déng hanh cung thé hé tré Viét Nam vi su phat

trién bén virng cta xa hdi trong tuong lai.”
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TONG QUAN BAO CAO

NOi dung thao luan Luot thich

855 176.597

Binh luan Chia sé

33.121 16.189

THONG KE LU'OT DE CAP
Trén la théng ké cac lugt dé cap trong khoang
thoi gian tur 27/8/2021 dén 29/8/2021, thdng tin

xung quanh thuong hiéu Mi Hao Hao trén cac
nén tang MXH.

Chi trong thoi gian ngan, chi dé Hao Hao dugc
ban tan va tranh ludn kha soéi ndi trén Facebook
cling nhu thd hiat su quan tam 16n tu bao chi, du
strc khang dinh mirc 86 dnh hudng clia thuong
hiéu nay trén thi truong.
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Bao

Binh luan

HBéidéngfanpage

Bai dang nhém

BIEU PO PHAN BO NGUON THONG TIN

Nguén dit liéu thu thap dugc tir SMCC phuc vu cho ban bao
cao dua vao 2 nguon chinh la ti cac bai bao va su tuong tac
Facebook.

Trong d6, Facebook chiém ty trong I&n nhat vdi xap xi 55%
lugng théng tin dén tir cac luot binh luan , khoang 7% dén
tu cac bai dang tu Fanpage, nhom va ca nhan.

Cac bai bao trén cac trang bao dién tir cling déng gép mot
lugng I&n dat hon 38% luwgng thong tin thu thap.




DIEN BIEN THAO LUAN s5N® <.

Thong ké thdo ludn theo thgi gian

—— S0 thao luan
50 Ngay 27/8, khi vira c6 théng tin mi tdm Hao
75 Hao c6 chira chat gay hai va bi thu héi thi toi
. nOm do cac trang bao va mang xa hdi da
oung nd mot cudc thao ludn xoay quanh van
> dé nay. BDén ngay 28/8, khi c6 thdng tin viéc
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Thong ké tucng tdc theo thdi gian H3o da giam di, nhung vu viéc chat gy hai
—— Tuong téc (like + share + cm) trong mi Hao Hao van cé6 mot s6 lugng théo
150 N A s 1
” luan Idn trong 2 ngay 28,29.
oon => Piéu nay cho thdy rang, Hao Hao thuc su

la MmOt sdn pham phd bién vai rat nhiéu
SN ngudi Viet Nam va thdng tin ti€u cuc vé san
pham nay thu hat rat nhiéu su quan tam cuda
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THONG KE CHU BPE THAO LUAN CHI TIET sN® ¢,

Biéu do noi dung thao luan

Nhiéu
Théat vong vé san pham
cam thay hoang mang, khong dam dung tiép
Van tiép tuc s dung 44.476
Tin tudng san pham 41.406
Thong tin my Hao Hao co chira chat gay hai 40.603
BO cong thuong kiém tra 28.656
Pang s dung my Hao Hao 27.748
Khong st dung san pham 22.211
Cong bo cua Acecook [IEL
Thong tin vé chat gay hai |[EEEL
Chay hang Hao Hao EXEE
Khong tin tuong vao cong bd Acecook 5.350
Doanh thu Acecook 4.475
San pham Acecook da bi cdm ¢ nudc ngoai trudge do ll-2.996
0 20N 40 N 60 N 80 N T00 N 120 N
10N 30 N 50 N JON 90 N TTI0 N 130 N

120.823

Trong cac ndi dung thado luan vé Hao Hao, nhiéu chiém ty 1€ I6n nhat. Li do ¢6 thé 1a vi nhirng ngudi tham gia thao luan
khéng quan tdm dén nhing thong tin tiéu cuc vé sdn pham mi tdbm Hao Hao hoac ho van dang chd cong bo chinh thire tlr
Acecook. Sau khi cé thong tin vé viéc kiém tra clia b6 cong thuong thi ndi dung nay cling dugc moi ngudi thao luan kha
nhiéu va xép vi tri thir 2 trong ndi dung thao luan.

Piéu nay cho thay rang mac du c6 nhiéu y kién trai chiéu vé mi tdom Hao Hao chira chat gay hai, du ludn van dang cho doi
thong tin tu B cong thuong. a




SAC THAI THAO LUAN SIS €.

Biéu do noi dung thao luan

@ Trungtinh
© Tiéu cuc

Tich cuc

Sac thai trung 1ap chiém ty 1€ I&n nhat trong ndi dung thao luan vé Hao Hao, Ién t&i gan 70%. Tiép dén la sac thai tiéu cuc
va cudi cung la tich curc, tuy nhién hai sac thai nay khong chénh Iéch nhau quéa nhiéu va lan lugt chiém 17,4% va 12,5%
ndi dung thao luan.

Co thé thay rang mac du da cd thdng tin vé chat gay hai trong mi tdm va cong bd clia Hado Hao, phan I6n ngudi tiéu
duing van chua cé mot phan hoi rd rang vé viéc mi tdm Hao Hao cé hai hay khong. e




CHI TIET THAO LUAN 53 <.

Biéu do sac thdi Tich cuc  Sacthaitich cuc chiém ty 1& phan tram khdng cao 12,5% trén tdng s6 ndi dung dé cap va ludn cudi cling trong suét
' khodng thai gian 27-29/08, tirc la c6 su thay doi nhiéu so véi giai doan trudc va sau khi cong b6 Acecook dua ra vé
van dé cac san pham ndi dia van khéng bi anh hudng vé chat luong.
o Tuy nhién, theo biéu d6 tron, phan trng van trung thanh véi sdn pham chiém ty trong cao trong sac thai tich cuc
@ VaitiCpiil => Piéu nay cho thay trén thi trudhg my géi Viét Nam nai riéng va nudc ngoai néi chung trén san nha Viét Nam rat
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<l . phat trién va Hao Hao cé rat nhiéu déi thd canh tranh, Hao Hao khéa thanh cdng trong viéc gitr chan khach hang
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sén pham dong thai khang dinh so lugng khach hang trung thanh véi san pham cua Hao Hao ¢6 xu hudng bién thién theo

thai gian.
Biéu do sac thdi Trung lap

@ Nhiéu
@ Bo cong thuong kiém tra

@ Théng tin my Hao Hao co
chtra chat gay hai

@ Cbéng bé clia Acecook

Trung lap la phan 'ng clia da s6 ndi dung dé cap, 69,8%. Nhitng phan irng nay chul yéu dén tir bao chiva
nhirng binh ludn nhu: khéng sir dung sdn pham nén khéng quan tam, hay ho van dang str dung san
pham nén nhimng thong tin gy x6n xao vira qua khéng dnh hudng gi dén ho hoadc ho khdng thé thay
doéi duac.

=> D{¥ liéu tir biéu d6 tron cho thay sé lurgng thdng tin mang sac thai trung tinh khéng dnh hudng dén
thuong hiéu Hao Hao, tuy nhién cing khong thé phii nhan Hao Hao van la sdn pham " quéc dan" clia da
s6 ngudi dan Viét Nam.

@ Théng tin vé chat gay hai
Pang sir dung my Hac Hao
Khang st dung san pham
Chay hang Hao Hao
Doanh thu Acecook

San pham Acecook da bi
cadm & nudc ngoai trudc
doé

Biéu do sac thai Tiéu cuc
Mac du ty [é phan tram tich cuc khdng cao, nhung van con 17,4%, cao hon ty [é phan tram sac thai tich cuc, nhiing
ndi dung tiéu curc vé thdng tin my Hao Hao chira chéat gay hai va ké ca sau khi Acecook cong b6 thi ndi dung tiéu curc

4%

@ That vong vé 2 = N
san pham €O Xu hudng giam tuy nhién chi la giam nhe.

® Cam thay hoang Cac ndi dung ban luan chi xoay quanh 3 van dé: That vong vé sdn pham, Hoang mang khong dam tiép tuc str dung
Sk it va mat niém tin vao my Hao Hao. Trong d6, c6 d&n 49% s6 lugng dé cap that vong vé sdn pham va chi c6 4% noi
Khang tin tudng dung khéng tin tudng cdng bd clia Acecook.

P =>Tlr d6, cho thay rang trudc khi cé cong bé clia Acecook, du ludn phan (g kha tiéu curc, tuy nhién ngay sau khi
cong bo chinh thirc vé suran toan clia my Hao Hao tai Viét Nam, so lu'gng nay da giam nhe.




TOP CAC BAI PANG NOI BAT sN® €.
TOP 10 BAI BAO - TIN TUC CcO MUC ANH HUGNG LON

Nguon dir liéu Noi dung Sac thai Il:fr‘::'n;ntl
http://news.zing.vn/vi-s... Vi sao EU manh tay véi mi chira Ethylene Oxide?. Chu nhat, 29/8/2021 16.... Trung tinh 10
http://kenh14.vn/bo-co.. B0 Cong Thuong hoa toc dé nghi doanh nghiép bao cao vu mi kho bi EU c... Trung tinh 10
http://soha.vn/bo-cong... B0 Cong thuong xac minh thong tin mi kho vi bo ga cua Cong ty Thién Huo...  Trung tinh 10
http://thanhnien.vn/tho... Can lam ré Acecook co sur dung Ethylene Oxide trong mi Hao Hao bi thu h... Trung tinh 10
http://soha.vn/them-m... Thém mot quoc gia canh bao ngudi dan khong sir dung mi tom chua cay ... Trung tinh 10
http://vov.vn/kinh-te/eu... EU lai canh bao mi kho vi bo ga Thién Huong cé chat cam. Thir Bay, 23:17, ... Trung tinh 10
http://vtv.vn/suc-khoe/.. Mi khd vi bd ga clia Céng ty Thién Huong bi thu hoi tai Chau Au. PV.. 06:00...  Trung tinh 10
http://soha.vn/sau-mi-t.. Sau mi tom Hao Hao, mi kho vi bd ga ctia Cong ty Thién Huong cing bi th... Trung tinh 10
http://thanhnien.vn/tai-.. EU thu h6éi mi khé Thién Huong: BO Cong thuong dé nghi TRPHCM thanh tra...  Trung tinh 10
http://kenh14.vn/co-gai.. CO gai "to mom" béc phot Mi Hao Hao nau lén ¢o nude duc ngau ki quai, lu...  Trung tinh 10

Cac tin tlrc, bai bdo cd mic anh hudng I6n nhat dén tir nhirng nguén tin dang tin cay nhu VTV, Bao
Tudi tré, Bao Thanh Nién, VNexpress, ... va dé cap tgi nhirng noi dung chinh sau:

- Théng tin my Hao Hao c6 chlra chat gay hai, bi Ireland thu hoi

- Cong b6 chia Acecook sau khi c6 thdng tin vé san pham nay.

- Xac minh cta B6 Cong Thuong @




PHAN TiCH NHAN KHAU HOC 53 <.

Ty lé gi6i tinh Ty lé do tudi Phén bo theo ving

* 399, o, ﬁ 72% Ha Noi 54 dé cap
Thanh thi TP HCM 50 dé cap
| Pa Nang 7 dé cap
61% 17% AN\ 28% Bac Ninh 3 dé cap
2% %  on 1% ﬁ Néng thon Viing khac 43 dé cap

13-17 18-25 26-34 35-44 45-55 55+ . A A
Tinh trang hon nhan

Phan bo giéi tinh theo do tudi *w 39 62%

D3 két hon
13-17 FoFZ 57% (2)
rn\ 60.38%
18-25 [ E0) 44% (39) D6c thin
26-34 Ry W) 15% (3) N 2 - A

ghé nghiép

45-55

33% Hoc sinh, sinh vién
0.1% Thuc tap sinh
10% Méi lam viéc

13% Quan ly
55+ 0L/ 100% (1) 40% Diéu hanh




KET LUAN VA BPANH GIA s5MS C.

NE&u nhin vao con sé tdng quan, c6 thé thay hinh dnh thuwong hiéu my Hao Hao nhin chung khéng xuét hién
dau hiéu qua xau sau vu khung hoang vé théng tin trong my cé chira chat gay hai, tuy nhién dua vao viéc
phan tich sac thai thao luan cho thay nhirng n6i dung tiéu cuc xuat hién nhiéu hon so véi tich cuc trong
khoang thoi gian bao cao 27-29/08/2021.

Binh luan va bao chi la hai nguén thao luan chira ty 1é cé dé cap nhiéu nhat, tap trung vao ngay 27/08. Trong
do, chiém wu thé la cadc n6i dung trung tinh va thap nhat la cadc n6i dung c6 sac thai tich curc.

Chu yéu cac bai dang ndi bat nam trong phan loai bdo chi mang tinh trung tinh. Cac n6i dung binh luan nhac
nhiéu dén Hao Hao trong thai gian trén co ti |é thao luan tiéu cuc kha thap. Day chinh la nguyén nhan dan
dén chi s6 tdbng quan & trén.

Tt nhitng chi s6 chung va n6i dung thao luén, c6 thé nhan thay rang ngudi dan hién tai dang c6 cai nhin rat
bang quan vé thuong hiéu my Hao Hao. Biéu d6, chirng té rang cong bo clia Acecook la kip thoi va thanh
cong trong viéc gidi quyét khiing hoang truyén thong trong thoi diém Hao Hao mai ra mat loai my méi la
Hdo Hao Premium va thai diém cd nudc dang chung tay chéng dich - nhu cau my Hao Hao v6 cling 16n.
Vivay, viéc lay lai hinh anh thuong hiéu "my quéc dan" sé phu thudc phan 1én vao két luan chinh thirc cda co
quan chlrc nang vé viéc trong thanh phan my Hao Hao c6 chilra chat gay hai hay khdéng va su than trong hon
trong quy trinh kiém dinh chat lvgng san pham ctia doanh nghiép Acecook trong thoi gian tdi.




SOCIAL MEDIA COMMAND CENTER

BAO CAO PUGC THUC HIEN BOI
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